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Dear reader,

It gives me immense pleasure to showcase the renewed version of iMPACT 
magazine. We present to you our new e-magazine and portal that showcases 
exclusive insights, best practices, and tools in the development sector. We 
expand our vision with a renewed focus on providing resources to students 
and lifelong learners in the development sector.

This issue marks a critical juncture. As we showcase our transformation, 
we extend this question to understand the significant transitions across 
the development sector as necessitated by the pandemic. We then ask the 
question, “What is the Relevance of Nonprofits in the Post-Pandemic World?” In 
this issue, we speak with different stakeholders and probe into some solutions 
as well. We talk about different practices that teach us how to get around and 
keep improving so that we can keep making the world a better place.

The pandemic has also highlighted the shrinking space of civil society.The 
need for collaboration and partnerships are at the heart of having an impact 
in the developing world. We can no longer work as individual players but seek 
to collaborate and share our strengths to bring about change. What does this 
mean for the future of work in development? Read to find out!

As we begin our next phase at iMPACT, we are grateful to all our readers who 
have been with us throughout our journey and welcome all our new readers 
to this new version of iMPACT. We hope to have your continued support and 
patronage.

 Thank you to all.
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1  Reuters IMPACT 
 October 3-4
  London, United Kingdom
    Reuters

2    2nd annual Sustainability Week: Countdown to 
COP27 

 October 3-6
  London, United Kingdom 
    Economist Impact

3   Sixth North and Central Asia Multi-Stakeholder 
Forum on Implementation of the Sustainable 
Development Goals 

 October 6-7 
  Almaty, Kazakhstan
    UN ESCAP

4  UNEP FI Global Roundtable 2022 
    October 10-14 
  Global
    UNEP

5  International Conference on Environmental, 
Food, Agriculture and Bio-Technology (ICEFABT - 
2022)

 October 17
  Tirupati, India
    International Research Forum

6  Sustainable Brands San Diego ‘22  
 October 17-20
  San Diego, USA
    Sustainable Brands

7  SOCAP 22 
 October 17-20
  San Francisco, California
    SOCAP

8    The 8th International Conference on Low 
Carbon Asia 

 October 18-19
  Manila, Philippines 
    International Conference on Low Carbon Asia

9  Eurospine 2022  
 October 19-21
  Milan, Italy
    Eurospine

10  2022 Michigan Sustainability Conference (MISCON)
 October 24-25
  Michigan, USA
    Michigan Department of Environment, Great  
    Lakes, and Energy

11  APAC Agri-Food Innovation Summit
 October 26-28
  Singapore
    Rethink Events

12  27th Conference of the Parties of the 
UNFCCC (COP 27)

 November 6-18
  Sharm El Sheikh, Egypt 
    United Nations Framework Convention on 
    Climate Change

13  The 10th South Asia Economic Policy Network 
Conference on Migration in South Asia

 November 7-8
  Kathmandu, Nepal
    World Bank

14  Environmental Sustainabilty and Climate 
Change

 November 7-8
  Paris, France
    Coalesce Research Group

15  Edutech_Asia  
 November 8-10
  Sands Expo, Singapore
    Terrapinn 

16  The Greener Manufacturing Show  
 November 9-10
  Cologne, Germany
    Trans Global Event 

17  15th European Public Health Conference 2022
 November 9-12
  Berlin, Germany
    European Public Health

18  9TH Sustainable Development Conference 
[SDC2022] 

 November 10-12
  Bangkok, Thailand
    Tomorrow People Organization

19  27th Asian Seed Congress  
 November 14-18
  Bangkok, Thailand 
    Asia & Pacific Seed Alliance (APSA) & 
    Thai Seed Trade Association (THASTA)

20  Bengaluru Tech Summit 2022
 November 16-18
  Bengaluru, India
    Government of Karnataka

As the COVID-19 situation across the world is still developing, some of 
these events might move online, or be cancelled. Please check the web 
site for the latest information.
*Click for more details

EVENTS ROUNDUP
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21  Thermal Management System Conference
 November 16-19
  Rajasthan, India
    SAEI North India

22  19th World Congress on Recycling & E-waste 
Management

 November 17-18
  Rome, Italy 
    Conference Series LLC LTD 

23  Milken Institute Middle East and Africa (MEA) Summit
 November 17-18
  Abu Dhabi, United Arab Emirates
    Milken Institute

24  ICSLD 2022: 16th International Conference on 
Sustainability and Literacy Development

 November 29-30
  Bangkok, Thailand
    International Research Conference

25  Natural Disasters Expo Asia
 December 7-8
  Singapore Expo, Singapore
    Fortem International Ltd

26  Auckland: Sustainability & Environmental 
Networking Event

 December 12
  Auckland, New Zealand
    IEMA (Institute of Environmental Management 
    & Assessment)

To include your event in this section, please 
email details of the event, in the format above 
to editor@theimpactmagazine.org
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The Scottish Parliament has 
unanimously voted to pass the 
Period Products Act, making it 

the first country that provides period 
products for free. The Act was introduced 
in the Parliament back in 2016 by Monica 
Lemon, a Labor MSP (Member of Scottish 
Parliament) and came into effect on 
August 15 2022.

This comes as a relief to the women, 
especially mothers who were not able 
to afford period products  and use 
unhygienic and safe alternatives like 
newspaper, or socks because they are 
cheaper in comparison. 

Period 
products 
now free in 
Scotland

KGC to help reduce 
Malnourishment Rate in 
Vietnam

Korea Ginseng Corp (KGC) will give food and nutritional supplements to 
malnourished children under the age of five in two of Vietnam’s most 
impoverished districts—Huong Hoa and Da Krong—by donating a portion 

of its sales revenue. Additionally, KGC will provide assistance to neighborhood 
kindergarten teachers and caregivers in running small vegetable gardens where 
food can be grown sustainably. It will also instruct locals on nutrition in the 
interim. The relief project would directly benefit about 750 locals.

The campaign is named after the company’s General Hong yi red ginseng 
tonic for children. KGC contributes to the campaign by combining donations it 
receives and a portion of the revenue it makes from the sale of its children’s 
products. This move will help to reduce the malnutrition rate in the districts. 
This is a welcome move for the society, this also shows how KGC is contributing 
towards reducing hunger and eliminating poverty, which are part of the 
Sustainable Development Goals. 

Denmark vows ‘loss and 
damage’ funding 

Denmark promised to be the first nation to fund developing nations that have 
experienced “loss and damage” due to climate disruptions on September 
20th, at the UN General Assembly in New York. The nation promised to 

provide 100 million Danish crowns (more than USD12 million) in compensation to 
help climate victims in developing countries in recovering, as part of its climate aid.

Addressing “loss and damage” in developing nations was earlier agreed upon under 
the Paris Agreement, but was later rejected by the wealthy nations out of fear of 
legal action from the nations affected by climate disasters. UN Secretary-General 
Antonio Guterres emphasized the need for wealthy nations to support developing 
countries suffering losses and damage brought on by the climate crisis by taxing 
fossil fuel companies’ windfall profits. 
 

Photo Courtesy of The Good News Hub

Photo by: Fida Hussain/AFP/Getty Images
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Asked to design a carbon-neutral 
vehicle, a team of students at 
Netherlands Eindhoven University 

of Technology have created an EV which 
captures more carbon than it emits. The 
vehicle, called ZEM(Zero Emission Mobility), 
runs on a lithium ion battery pack and 
most of its parts are 3D-printed from 
recycled plastics, giving it a more carbon-
neutral manufacturing process. To make it 
more eco-friendly, glass was replaced by 
polycarbonate windows.

The carbon capture feature is attributed 
to its filter, which works by collecting CO2 
from the atmosphere while the car is being 
driven. ZEM’s filter can currently capture 
upto 2 kgs of carbon dioxide for every 
20,000 miles.

In the future, the team envisions a charging 
station where the full filter can be emptied 
and potentially reused for generating 
electricity.  

Mymizu is a social enterprise, 
dedicated to realizing the vision of 
a circular economy through a water 

refilling app. The app directs users to the 
nearest shop or facility, where they can refill 
their water bottle. 

When mymizu’s founders came across a 
huge amount of single-use Polyethylene 
Terephthalate bottles in a beach in southern 
Japan, they decided to eliminate the need for 
these plastic bottles through water refilling 
as a solution. They have around 2,00,000 
water refill points across the globe, where 
consumers can fill their bottles. Apart from 
helping users identify these refill points, the 
app also features a tracker that lets them see 
how many plastic bottles, CO2 emissions, and 
money they’ve saved by choosing to refill their 
bottle. To become a refill partner of mymizu, the shop or facility must be able to provide users with tap, filtered, cold, and/or 
hot water. 

Refilling is a significant, and effective, means to reduce usage of plastic bottles. An app like mymizu, especially, can positively 
reinforce the practice of refilling, because water is available to users free-of-cost. It’s an incentive for them to cut down on 
the money that they’d otherwise spend on buying plastic bottles of water—bottles that they don’t even need! But, whether 
mymizu can truly create large-scale, long-term changes in consumer behavior remains to be seen. Widening their base of 
refill partners, creating more refill points while putting mechanisms in place to ensure their maintenance, and maintaining the 
smooth functioning of the app, will be critical to their success in the future. 

EV car that removes atmospheric CO2
Photo: Bart van Overbeeke/ TU/Eindhoven

Technology 
for Good

Photo Courtesy of Mymizu

NEWS ROUNDUP

/theimpactmagazine 9iMPACT  |  October-December 2022

https://thegoodnewshub.com/technology/ev-that-captures-co2-as-you-drive/
https://www.mymizu.co/home-en
https://thegoodnewshub.com/technology/ev-that-captures-co2-as-you-drive/
https://www.mymizu.co/home-en
https://www.mymizu.co/home-en


A lot of coalitions, 
collective actions 
collapse because of 
lack of process. They 
come together in the 
instant because there 
is something to protest 
or budget to analyze, 
something that’s 
momentary but a long-
term collaboration is not 
a one-night stand; it is 
a marriage, a marriage 
you want to work [on]—
it is building trust, a 
process that everybody 
builds and agrees on—
complementary [rather] 
than confrontational or 
competitive.

Maja Daruwala
Commonwealth Human Rights Initiative

“
QUOTE



 

 
 

Maja Daruwala
Commonwealth Human Rights Initiative

There are an estimated

(non-governmental organizations) 
NGOs worldwide

non-governmental 
organizations, India 
has approximately one 
NGO for every 400 
people

With over

of people who engage 
with nonprofits on social 
media end up taking 
some sort of action.

of donors who first 
donate from a social 
referral source also 
make their second 

donation from a 
social referral source  

NGOs found more user or 
people engagement with the 

use of social media, with

saying that their 
NGOs worldwide 

regularly use social 
media to engage 
their supporters 

and donors.

of global citizens agree 
that (NGOs) make it easy 
to be involved in positive 

social change

attend or participate in their 
community charitable events 

because of social media.

If NGOs were a country,
they would have the

There are more than

NGOs in the United States that 
combined contribute

10 million
3.3 million

43%

5th

18%

80%

55%

87%

56%
90%

1.5 million

5.3%

Sources:
1. International Business Standard Organizations
2. Digital Information World

3. Nonprofits Source
4. Empower Agency

largest economy in the world.

of people worldwide have donated through Facebook’s Charitable 
Giving Tools. Of these, 88% said that they are likely to give through 
Facebook again.

donations had visibly increased 
compared to the beginning.

Worldwide, the number of people that have 
donated money to NGOs increased from

1.2 billion in 2011
to 1.4 billion in 2014.

By 2030, the number is expected to 
grow to 2.5 billion.

 

to the GDP.

PROMOTING POSITIVE SOCIAL CHANGE

https://www.standardizations.org/bulletin/?p=841
https://www.digitalinformationworld.com/2019/10/is-social-media-effective-for-nogs-online-brand-awareness.html
https://nonprofitssource.com/online-giving-statistics/social-media/
https://empower.agency/social-media-stats-charities-nonprofits/
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Likayan
Pfizer Philippines Foundation, Inc. (PPFI), is 

constantly looking for opportunities to innovate, 
implement and sustain equity-based programs 

with the ultimate vision of a healthier Philippines. 
Keeping with its commitment and interest PPFI 
recently partnered with Philippines-based pan-Asian 
non-governmental organization, Asia Society for Social 
Improvement and Sustainable Transformation (ASSIST) 
for a program called Likayan through which they shall 
raise awareness on breast self-examination (BSE) 
techniques for early detection of breast cancer.

FEATURE



Conducted in the town of 
Balayan, Batangas, PPFI and 
ASSIST administered both 
healthcare and educational 
services to the underserved 
women in the area. The 
central activity of the 
project was teaching breast 
self-examination techniques 
to the women area to 
ensure early detection and 
timely action. Together 
we trained a network of 
Community Champions to 
become Master Trainers 
to ensure the longevity of 
the project by equipping 
them with the knowledge 
and the ability to to pass it 
on to other members from 
the community. We have 
also empowered community 
leaders comprising 
teachers, youth leaders, 
midwives, and healthcare 
workers through the training 
sessions to further spread 
awareness on BSE. 

With 1 out of 13 Filipino 
women expected to develop 
breast cancer in her 
lifetime, the Philippines has 
the highest prevalence of 
breast cancer in Asia. Data 
from the Global Cancer 
Observatory shows that 

there were more than 
27,000 new cases in 2020 
alone. Considering the 
magnitude of the issue, 
and need for action in 
this direction, not only in 
treatment but also early 
recognition. We thus believe 
that project Likayan, will 
enable women to recognize 
symptoms, and thereby 
initiate further action.

“I want to thank PPFI and 
ASSIST for this amazing 
project that will train 
women and our Barangay 
Health Workers and help 
our community in Batangas 
to be more aware of breast 
cancer,” said Carlos Ermita 
Alvarez, Balayan councilor. 
“We all know that early 
detection is key. These types 
of trainings are not really 
taught at the barangay level 
so I believe this will be a 
first in our community. This 
will definitely help women 
become more aware and 
pass the knowledge along to 
their friends, co-workers, 
and neighbors. We hope this 
project can train as many 
women and BHWs to help 
prevent breast cancer.”

Women reached during roll-out training

household reached

Community Champions trained

I am truly grateful 
for being a part 
of Likayan. I 
have learned 
the importance 
of breast self-
examination 
and the early 
symptoms that 
come with breast 
cancer. Medical 
service among 
our community 
became more 
accessible because 
of this project.

Pfizer Philippines 
Foundation, Inc. is a 
non-stock, non-profit 
corporation organized 
to perform charitable 
and social welfare 
activities and programs 
geared towards 
improving health 
capacities, education, 
and awareness. 
Founded in 1997, PPFI 
seeks to serve Filipino 
communities to improve 
health outcomes for 
a stronger nation of 
healthier citizens.

The project concluded in 
the last quarter, and we 
were able to exceed our 
expected outcome. 194 
healthcare workers from 
48 Barangays in Balayan, 
Batangas were trained by 
Dr. Avegail Bertumen. 5 
different modules on the 
meaning, symptoms and 
risks of breast cancer, 
importance of screening 
and surveillance, including 
a live demo of Breast Self-
Examination, the methods of 
diagnosis and management, 
and lastly on body image of 
anyone who is cancer prone 
or has cancer, were used for 
the training.

Other efforts and initiatives 
set out in the partnership 
include the use of the 
patient navigation program 
to promote and safeguard 
the general health of women 
from rural and urban poor 
areas, ultimately aiming to 
establish a wide network 
that will help Filipinos 
and engage stakeholders 
from the government and 
private sector to create 
a sustainable long-term 
impact.

3,220

2,010

194

FEATURE
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An article in the India Development Review, titled “How behavior science 
can strengthen anti-poverty programmes”, advocates for the application 
of behavior science to staff members of anti-poverty programmes. While 
conventional discussions have revolved around using behavior science 
to influence the participants of the programmes, the idea of influencing 
the staff members is what caught our attention. Why would they need to 
change their behaviors? 

In response to the question, this article provides valuable insights into 
how the behavior of staff members affects the programme’s outcome 
by influencing the behavior of participants. Three factors are identified 
as exerting influence on the staff members’ behavior: scarcity, social 
norms, and mental models. Due to scarcity of time and attention, in one 
programme, the staff members failed to make appropriate disbursements 
of cash to the programme participants. This affected the efforts of the 
participants in long-term financial planning. In another programme, 
due to existing social norms, health-care providers felt that they had 
to be stern with the programme participants, which discouraged the 
participants from approaching them for help. 

Behavior change programmes seek to address these challenges by providing tools, fixing misperceptions, and transforming 
negative mental frameworks into positive ones. The staff members of programmes are overlooked, under the assumption 
that they have all the required support and that they are aware of the right choices to be made. But, this article 
acknowledges that even the staff members are human, with their own flaws, insecurities, and struggles—assisting them by 
providing healthy ways of coping with such mental challenges will improve their behaviors, and by extension, the success of 
the programmes that they drive. 

A social enterprise and a nonprofit, Reemi makes sustainable period 
underwear for women in developing countries, particularly the garment 
industry workers in Bangladesh. While their solution to “period 
poverty” is mainly in the form of a product, their broader approach is 
cognizant of the fact that products aren’t sufficient. This is what drew 
our attention to their approach. 

An oft-quoted criticism of social enterprises is their business-
oriented, linear approach to social problems. Rather than finding long-
term sustainable solutions, they populate the market with a product 
and expect it to end the problem. In a research report, published in 
2020, Reemi explored the poor access to menstrual education and 
accompanying cultural taboos which affected the way women in 
Bangladesh bought and used products.

Deeply sensitive to such cultural dimensions of a social problem, they 
take the guidance of local organizations to equip women with the base-
level of education needed to make full and meaningful use of their 
period underwear. This approach of supplementing products in the 
market domain with education and other forms of awareness in socio-
cultural domains should be noted by social enterprises, who seek to 
create sustainable change through their products.  

Behavioral Science and 
Anti-poverty Program 

Not only a Product but 
Pragmatic Solution

Photo by Bill & Melinda Gates Foundation/Prashant Panjiar

Photo Courtesy of Reemi
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The Coca-Cola Co., has ditched its signature green bottle for 
Sprite in an attempt to “support a circular economy for plastic 
packaging”. The new design was developed to recycle the 
plastic more efficiently by taking out the discoloring material 
used and thereby enabling bottle-to-bottle recycling.

Though widely appreciated and acknowledged for its initiative, 
has come under scrutiny as environmental organizations state 
that the problem is not just the color, but rather the material 
itself, polyethylene terephthalate (PET), or single-use plastic. 

Other Coca-Cola beverages that use the green color- Fresca, 
Seagram’s and Mello Yello - will undergo the same change. This 
decision comes as an effort by Coca-Cola to achieve their goal 
of making 100% of its plastic recyclable by 2025.  

Marching towards their goal of achieving 100% recyclable, 
reusable or industrially compostable packaging by 2025, 
Walmart, in April, launched a new online tool to “bridge 
the gap between companies looking for good packaging 
ideas and those that offer them.” Named the Circular 
Connector, the platform aims to accelerate the innovation 
and implementation of sustainable packaging solutions. 

Though currently in the phase of receiving and screening 
submissions from companies regarding the innovation, the 
solutions will soon be made downloadable for the public. 
This could be a gamechanger, especially for the food and 
beverages industry, which is a significant contributor 
to plastic waste generated worldwide. An online hub to 
connect and share information for a more sustainable future 
is and should be the efficient way to use technology. 

Stepping into this website was no less an experience than 
discovering our planet from the future or Earth-838 from 
the Multiverse of Madness. Their official website describes 
NEOM thus, “Simply put, NEOM will be a destination, a home 
for people who dream big and want to be part of building a 
new model for sustainable living, working and prospering.”

Dividing its plan into 3 regions, namely, Hexagon, Trojeran, 
and The Line, NEOM is strategically placed, at the crossroads 
of the World in Saudi Arabia. It will be a hub for innovation 
in industry and commerce, a new model for urban 
sustainability and living, clubbed with an unrivaled and 
re-defined space for recreation and living.

Planned to be executed on a surface area of 26,500 km2 in 
Saudi Arabia, where the temperature is 10o C cooler than 
the rest of the GCC. Through their Oxagon project alone, 
they estimate creating over 70,000 job opportunities by 
2030. A livable and workable space re-imagined, as NEOM 
has, is probably a spark enough to ignite and incite the 
sustainable and resilient designs for the future.  

Sprite to come 
out Clear!

Walmart’s Circular 
Connector

NEOM - Face of 
the Future 

Photo Courtesy of Food & Wine

Photo Courtesy of NEOM

Photo Courtesy of Walmart Sustainability Hub
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Leveraging 
Technology for 
Efficient Social 
Projects
To serve society as a whole and the company most effectively 

and sustainably, business goals and social responsibility should 
be two sides of the same coin for an organization. Companies 

worldwide concur that social obligations and economic goals are 
not mutually exclusive, with the latter having a significant influence 
on the former. There is only one way to go if you want to deepen this 
relationship to benefit both parties: leveraging technology.

Technology has a vast potential for helping companies strategize, 
plan, manage, and report on their CSR (corporate social 
responsibility) activities, which will help them move closer to having 
an immense influence. Technology will ultimately change the game for 
firms looking to depart from the conventional methods of conducting 
and managing CSR.

The current social development ecosystem’s vicious circle features 
several subtleties. The lack of data-driven insight in the market 
makes it difficult for corporations to plan how to use their funding for 
business responsibility projects. There must be a wealth of complete 
and pertinent data points to get valuable insights regarding a CSR 
programme. Only if the programme monitoring frameworks are well 
thought out and are handled efficiently using technology can the data 
be acquired in an efficient and streamlined manner.

What is social technology?
This philosophically significant technical movement 
transforms a society by utilizing all accessible 
knowledge and readily available digital instruments. 
Humanity’s three most important challenges are 
inequality, poverty, hunger, and democratizing access 
to energy, employment, education, and healthcare. 
Since the term first gained prominence at the end of 
the 19th century, the concept has evolved and offers 
a cross-sector approach to identifying and addressing 
these issues.

The 17 Sustainable Development Goals (SDGs) that the 
United Nations (UN) approved in 2015 are currently 
one of our leading global partners for accomplishing 
by 2030. In addition to improving and enhancing 
the quality of life on Earth, achieving the SDGs is 
expected to generate 2.1 billion USD per year by the 
2030 Vision international network.

Photo Courtesy of NEOM
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How does technology help in CSR activities?

A lot of companies strive for management with associations. Transparency is 
something that every organization is looking for. Hence technology helps in:

1- AI: Intelligent match-making between NGOs, corporates & U/HNI’s scoring engine

2-Blockchain: Full transparency with out-of-box audits, smart contracts

3-Video: Video-based proof & communication

4-SAAS: Public visibility of sponsors, events and impacts

5-Enterprise: Enterprise guide support

6-Analytics: Best-of-the-breed analytics and compliance reports.  

1
2
3
4
5

Promoting access to information: Meeting social and ecological goals can 
be aided by the information quality and transparency that the Internet has 
made widely accessible in sectors like the environment, jobs, health, and 
social services, among others.
 
Facilitating the analysis and gathering of data: Digital technology makes it 
possible to innovate in the collection, measurement, and monitoring of data 
by, for instance, making it easier to make strategic agricultural decisions to 
fight hunger
 
Favouring the creation of new business models: The Internet and new 
technology have given rise to innovative company concepts that foster 
economic growth and sustainable development.
 
Supplying and providing adapted products and services: By developing 
goods and services that are tailored to the needs of society’s most 
vulnerable individuals, groups, and collectives, social technology helps 
eliminate inequities.

Project Tracking: Project managers have various options to boost team 
productivity while also providing better accountability for team members as 
firms move more and more toward cloud-based collaboration and project 
management technology. Recent studies have demonstrated that team 
members’ focus and productivity can rise when using cloud-based project 
management software.

Technology and 
How it Contributes to 
Achieving the Sustainable 
Development Goals (SDGs)

Powered by:

Technological innovation involves enormous time and money savings in achieving 
the SDGs. The social impact made by technology can be summed up in the 
following points.
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A community is more than the 
sum of its roads, bridges and 
electricity grid – what we 

traditionally think of infrastructure. 
It is also the connection among its 
residents, connections that remain 
even as the skyline changes. It is the 
involvement with local elections, 
the inspiring work of nonprofit 
organizations and the generous public 
service of people that give meaning 
to the buildings they live and work in. 
If the built structures and physical 
resources of a place are the skeleton, 
civic infrastructure is the connective 
tissue that allows things to work 
together in harmony. And it allows 
a community to adapt and flourish 
even in crisis, no matter where that 
community is.

Civic Infrastructure:Civic Infrastructure:
The connection between peopleThe connection between people

We see examples of this – and 
nonprofits standing together for better 
investments in civic infrastructure
for all communities – at national and 
state levels. One example of this in 
the United States is the Nonprofit 
Infrastructure Investment Advocacy 
Group (NIIAG), a national coalition that 
began in 2020 and made up of more 
than 35 national, regional, and local 
nonprofits and foundations. NIIAG 
seeks to rebuild the country to a place 
better than before and prioritize 
investments for equitable outcomes for 
communities. It does so by advocating 
for federal investments to strengthen 
the nation in the wake of COVID-19, the 
economic crisis, and racial injustice.

Jennifer Blatz is the president and 
CEO of StriveTogether, a national 
nonprofit working in nearly 70 
communities across the United States 
to enable more than 14 million young 
people to succeed in school and life.

What holds a community together?

FEATURE

19iMPACT  |  October-December 2022/theimpactmagazine



Civic 
infrastructure 

connects people, 
institutions, and 

systems in the 
community.

to acknowledge as necessary to 
address for our country to move 
forward. However, there are nonprofit 
organizations currently engaged with 
diverse community leadership tables 
offering innovative, bipartisan solutions 
that bring people together.

Milwaukee Succeeds is a StriveTogether 
member that has demonstrated 
resilience and innovation even during 
the COVID-19 crisis. Throughout 
the pandemic, they were able to 
mobilize resources and organizations 
in order to address needs for food, 
shelter, testing, internet connection, 
and more. While many cities have 
been forced to address crisis out of 
necessity, Milwaukie Succeeds has 
demonstrated that their approach to 
civic infrastructure already positioned 
them well to meet demands and create
solutions that will sustain even beyond 
the crisis.

This kind of success is made possible 
by cooperation and funding from 
those working in education, housing, 
and health at the local level. By using 
a common goal to drive results and 
accurate measurement of data to 
provide guidance, each of these 
sectors can bring their respective 
expertise to the table creating lasting 
impact that wouldn’t be possible on 
their own.

At the state level, one example can 
be found in Wisconsin, where Higher 
Expectations for Racine County worked 
with civic and business leaders to 
break down policy barriers and expand 
internet access so more children 
could participate in virtual learning 
until in-person instruction resumes. 
Another can be found in Spartanburg, 
South Carolina, where Spartanburg 
Academic Movement uses continuous 
improvement processes paired with 
real-time data to dramatically increase 
reading proficiency. All across the 
country, communities are proving that 
investments in civic infrastructure 
exponentially provide returns in the 
form of stronger neighborhoods, 
economic development, and reduction 
of inequities so everyone can thrive.

A bridge is only useful if it can 
overcome obstacles to connect 
different places together. Civic 
infrastructure connects people, 
institutions, and systems in the 
community. But all bridges, whether 
they are a physical structure or 
a relationship, require regular 
maintenance. The solutions of the past 
may not meet today’s needs. We need 
adaptive, non-static structures that 
can withstand the cycling of leaders 
and changing of policies, like how 
farms rotate crops due to demand and 
changing seasons.

At StriveTogether, we provide 
communities with a theory of action 
that uses local data and experiences 
to create lasting change. It helps bring 
partners together and serves as a 
roadmap for improving outcomes. 
Communities measure progress against 
progressive milestones that are shaped 
by local context rather than a one-size-
fits-all approach. In addition, we share 
lessons learned across our network 
of nearly 70 communities across the 
country so that others can be inspired 
by and implement the very best ideas. 
Collaboration isn’t always easy, but 
it is crucial in order to overcome our 
greatest challenges.

There is no question that we are 
facing complex problems in the areas 
of public health, education and the 
economy, not to mention a growing 
skepticism of our government’s 
institutions. We are experiencing a 
deepening divide between political 
identities, and race has become a 
factor more Americans are willing 

The connections of civic infrastructure 
are serving as bridges in our 
communities – but they aren’t just
holding us together. Like our cities’ 
roads, they are moving us forward.
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History shows when financial crises 
hit, it is often young people’s lives 

that are hit hardest, with the negative 
effect lasting for multiple years past the 
time disasters are over. Targeted youth 
policy responses including social safety 
nets for the vulnerable, education and 
skills programs and directed job support 
and job creation programs for young 
men and women are essential.  Across 
Asia and the Pacific youth unemployment 
was three times higher than adults pre-
pandemic, the co-publication by ADB 
and ILO predicted early in the pandemic 
that youth “will be hit harder than adults 
and risk bearing higher longer-term 
economic and social costs”[1]. 

This was the foundation of an illuminating 
conversation with Chris Morris. Chris 
Morris heads ADB’s NGO and Civil Society 
Center, and oversees the planning, 
implementation, and monitoring of 
ADB’s overall engagement with civil 
society organizations, as well as the 
design and implementation of the CSO 
program at the ADB Annual Meetings. 
Before joining ADB, Chris was vice 
president within the water division of 
global engineering firm Black and Veatch.

In this interview with iMPACT, we 
speak with Chris about implications of 
the pandemic on youth employment 
across Asia and the Pacific, their 
engagement with the development 
sector and resources that could 
improve their work and wellbeing 
as they enter the workforce. 

The “lockdown generation” was a 
phrase coined early in the pandemic by 
ILO (International Labour Organisation) 
and every study I have read, or been 
involved with whilst I was leading Youth 
for Asia in ADB (Asian Development 
bank), points to immediate and 
long-term scarring effects on young 
men and women who have been 
disproportionately negatively affected 
by the pandemic. 

Could you tell us a little about the 
‘lockdown generation’ and the 
implication of the pandemic on 
youth employment (especially in 
the development sector)?

The impact on their education, mental 
health, career prospects, safety 
and personal development has been 
devastating. The pandemic has further 
highlighted the extreme inequalities 
and disadvantaged power dynamics in 
our societies encountered by young 
people particularly with respect to 
access to resources, social protection 
and social safety nets, and information.
  
A joint ADB-ILO study I led back in 
2021 highlighted the specific impacts 
of the pandemic on youth education, 
job opportunities and school to work 
transition. Youth unemployment, 
which across Asia was three times 
higher in youth than in adults, was 
disproportionately affected as the 
sectors most badly affected were 
sectors which employed more young 
people. We have also unfortunately 
seen an increase in gender-based 
and interpersonal violence with more 
children living in unsafe homes with 
reduced support services during 
the lockdown. An increase in online 
time also has increased the risk of 
cyberbullying and abuse.

Interviewed and Written by Meenakshi Krishnaraj

Overworked but UnemployedOverworked but Unemployed
In Conversation with Chris Morris on the impact of the In Conversation with Chris Morris on the impact of the 
pandemic on Youth Employmentpandemic on Youth Employment
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Future green and blue jobs, digital 
and creative technologies, care jobs 
(particularly for young women) and 
entrepreneurial led employment 
opportunities, are predicted most 
likely to provide decent jobs for young 
people helping to meet the SDG 
targets. Future proofing education 
systems remains a challenge as 
investments need to increase 
significantly particularly in developing 
countries, and young people need to be 
universally connected to avoid widening 
of the digital divide. Education 
curricula need to provide foundational 
skills and build creativity and innovative 
skills for all children. Youth need access 
to training, reskilling, and upskilling 
on a pathway to lifelong learning, and, 
with the large informal sector, we need 
to invest in youth entrepreneurship 
boosting access to self-employment 
opportunities as a practical and 
productive option to help create 
quality jobs.

During the pandemic young people 
used their creative skills and caring 
attitude across many areas. This has 
been documented in an OECD[1] 
survey of 151 youth organizations 
from 72 countries (some 50% non-
OECD members) which concluded 
almost all youth organizations 
contributed to action to mitigate 
the impacts of COVID-19.  Youth 
and youth organizations engaged 
during the pandemic in multiple ways 
including leading online workshops 
and information campaigns, 
supporting local food distribution 
centers, online counseling services 
for youth, providing advice and 
essential reproductive health services, 
innovating to improve access to 
testing facilities, championing mental 
wellness, delivering food and supplies 
to vulnerable households, advocating 
for equitable services and monitoring 
elected officials and government 
programs, and thereby ensuring that 
the most vulnerable are not left behind.

How have Education systems 
impacted young people and their 

future employability?

There’s a great opportunity to 
reset, find an inclusive, equitable 
and environmental friendly new 
normal,  especially with government 
and development agencies that 
have been using ‘build back better’ 
language.  It’s early days but from 
the youth perspective we see some 
increase in government focus on 
youth development under human 
capital programs. However, youth 
organizations continue to report 
disappointing levels of engagement 
by policy makers in reform efforts. 
OECD reports that, more than one in 
three OECD-based youth organizations 
(38%) estimate their members’ trust in 
government decreased.   

Do you think their engagement is 
likely to persist in a post-pandemic 

world?

What were some ways the youth have engaged with the development 
sector during the pandemic?  

1
2
3
4
5
6
7

Be patient, plan long term, assume your career will be 40-50 
years, which is hard to imagine for a young person.

Start at the grassroots. Having an intuitive feel later on in your 
career based on early real-life experiences will be invaluable. 
Learn the local language on your long-term assignments and 
be able to meet and greet in the local language where-ever you 
work.

Do not be constrained by traditional educational systems and 
business. Generally, job focused career development models 
which lands you a job, stops your creative capacity from 
developing. Design a life journey and pathways to unleash your 
creative capacity.

Whilst young ensure you meet exciting people/mentors, and 
go and work in rewarding challenging places/projects which 
will be difficult later in life when you may have family or other 
commitments.

Try to find a niche interest where you rapidly become a valuable 
asset to the development world. Consider an entrepreneurial 
track if your innovative and creative urge is strong. Take courses 
and work with mentors and start-ups to learn how to fail and 
succeed.

Choose a region (or large country, subregion) to become a 
specialist in, eg. Africa, South Asia, Pacific etc., but continue to 
monitor and learn from outside the region.

Take the opportunity of rapid growth that being young allows by 
raising to challenges, taking on responsibility which will stretch 
you, and be prepared to be uncomfortable at times and learn 
from your mistakes and the people around you.

What were some ways the youth have 
engaged with the development sector 

during the pandemic?  
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THE FUTURE IS

WELCOME TO THE HUNGRY LAB
JOIN US IN BUILDING A REGENERATIVE FUTURE FOR ALL

DOWNLOAD THIS COMPLIMENTARY
TOOLKIT TODAY!

THE RESCHOOLTM

LEARN, UNLEARN
& RELEARN
Working with schools 

educators and universities to 
reinvigorate education to keep 
pace with innovation in solving 

the planet's challenges.

THE RECUBATORTM

RESHAPE &
REBUILD

Working with startups, investors 
corporates, incubators and 

ecosystem enablers to incubate 
grow and scale emerging tech 

and funding for impact

THE RETHINK TANKTM

REIMAGINE
EVERYTHING.

Working with forward-thinking 
stakeholders on tech for 

humanity research to transform 
society into an inclusive 

regenerative future for all

THEHUNGRYLAB.COM
HELLO@THEHUNGRYLAB.COM

REGENERATIVE

Tech + Humanity.
Co-building the next (re)generation of ideas, innovators and impactful ventures.

DOWNLOAD NOW
thehungrylab.com/NGOtoolkit

We've created this toolkit to help NGOs 
better collaborate with startups to leverage 
tech for impact while building strong, 
sustainable and scalable partnerships 
beyond the pilot.

thehungrylab.com/NGOtoolkit


The only certainty in the future 
is uncertainty. Never before 
has there been such a sense of 

urgency to prepare society to adapt 
to a volatile tomorrow, with growing 
anxiety about being left behind in the 
face of so many global challenges, from 
the worsening shocks from climate 
change and pandemics to economic 
challenges and geopolitical conflict. 
In such a reality, building resilience in 
sustainable development is no longer 
enough, especially in the context of 
creating inclusion and opportunities for 
the bottom of the pyramid. However, 
Covid-19 has laid bare the cracks in 
the pre-existing global system, further 
underscoring that the same thinking and 
doing that created today’s challenges 
can not be the same thinking and doing 
that overcomes these challenges.

NGOs have always played a critical role 
in society, providing much needed 
services and support to communities 
around the world. In a rapidly changing, 

post-Covid world, it is more important 
than ever for NGOs to stay relevant and 
responsive. The increasing magnitude 
of various economic, technological, 
environmental and social challenges 
have shown the need for how 
sustainable development organizations, 
especially NGOs, must adapt, adopt and 
deploy new approaches and mindsets to 
stay at the forefront of technology and 
the evolving consumer landscape.
Enhancing the Roles of NGOs in 
Partnerships with Startups

Startups and NGOs have the potential 
to offer each other significant 
synergies in terms of new approaches 
to connect, deploy and scale their 
solutions. As digital, mobile and 
frontier technologies allow NGOs to 
scale outreach to its end users while 
gaining data-driven insights, so too can 
NGOs also provide an existing base of 
potential new users for the startups 
and connect their beneficiaries to new 
markets.

A New Paradigm for 
NGO Partnerships in 
Advancing SDGs
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NGOs often face the common challenge 
of sustaining a collaborative project 
beyond a pilot stage. Building off of 
the business model, systems approach, 
startup partnerships can help NGOs 
create a pipeline for income generation 
and innovation. Such partnerships can 
also help NGOs tap into new sources 
of funding and expertise, and allow 
them to scale up their operations more 
quickly and efficiently.

2. From Pilot to Pipeline
To improve the efficacy and efficiency 
of such collaborations, there are three 
key shifts in how NGOs can redefine, 
design and accelerate greater impact.

Rather than only viewing its 
beneficiaries, especially at those at the 
bottom of the pyramid, as recipients 
of aid, evidence on the ground has 
shown the multiplying effect of treating 
beneficiaries as critical decision-
makers, customers and value-creating 
stakeholders. This shift has several 
transformational effects:

• End User Champion: NGOs can 
better understand the needs of 
their target audiences and develop 
products and services that meet 
their specific needs. The inclusive 
and impactful deployment of 
startup solutions is also magnified 
when end users are given the 
opportunity to provide feedback 
and participate in its design and 
development from a bottoms-up, 
rather than top-down, approach.

• Economic Empowerment of End 
Users: Although NGOs may not 
necessarily run as a for-profit 
entity, several underlying startup 
principles can be applied in terms 
of reducing the “famine-feast” 
challenges of donor dependency 
to generate sustainable, self-
generating income streams. 
Involving end users as customers 
and value-creating stakeholders 
provides additional opportunities 
to enhance linkages to market 
(such as for smallholder farmers).

• From Stakeholders to Systems 
Impact: This shift also helps 
an NGO evolve from a linear 
donor-beneficiary approach 
to a more inclusive, systems 
approach to problem-solving 
and product development when 
key stakeholders are brought to 
the table. In order to create win-
win-win solutions, it is important 
to use a holistic, wide-angled 
systems approach to solutions 
design. In doing so, NGOs must 
understand each stakeholders’ 
incentive for the long term and 
anticipate potential resistance and 
roadblocks, resulting in stronger 
participation, adoption and 
improvements to the solution.

1. From Beneficiaries 
to Business Models
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Bian Li is a futurist, startup advisor and founder of The Hungry Lab, a global education, incubation 
and research platform and consultancy that builds impactful startups, partnerships and ecosystems 
for SDGs and human development.

3. From Resilience to 
Regeneration

While resilience implies withstanding 
and mitigating ongoing shocks and 
challenges within the status quo, 
regeneration implies reimagining the 
system itself and creating impact 
through solutions that transform 
the status quo into something 
better. This means working with 
communities and public-private 
partnerships to create long-term, 
sustainable solutions that rebuild 
social infrastructure and to create 
holistic solutions that address the 
root causes of poverty, inequality 
and other challenges. Part of a 
regenerative approach is to not only 
invest in partnerships that build 
pipelines for financial sustainability 
and immediate results, but also 
that create a pipeline of youth 
leaders and the next generation 
of ideas, innovators and impactful 
frameworks.

The post-covid world presents both 
challenges and opportunities for 
NGOs. By redefining their role in 
society, NGOs can continue to make 
a positive impact and play a critical 
role in advancing collaboration, 
innovation, and youth leadership. 
Ultimately, collaborating with 
startups can help NGOs become 
more resilient and adaptable in a 
rapidly changing world. By staying 
relevant and responsive to the ever-
changing needs of society, NGOs can 
ensure that they are well-equipped 
to respond to the challenges of the 
21st century.
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Technology, communication 
and industry are advancing 
and creating new roles

The world we live in today is very different from our world just a 
generation ago. Technology, Communication, Industry, etc., are 
advancing creating new roles. In its midst, we have also made 
significant strides in alleviating society’s existing and emerging 
problems. However, creating a bigger and long-lasting impact 
requires new perspectives, novel approaches and sustainable 
solutions.

Youth who wish to work in the development sector need to have a 
‘New Mindset’. They must have the courage to question the status 
quo, and assess and reevaluate the way problems have been tackled 
in the past. Critical and creative thinking are key if they are to come 
up with game-changing large-scale 
solutions. The intention is not only to 
create new ideas but also to adopt, 
adapt, and innovate existing solutions. 
Development professionals must be 
open-minded and find ways to cross-
pollinate their programs using solutions 
from other sectors. 

Most importantly, youth who want to be 
part of the development sector must 
develop a collaborative attitude and 
establish wide large-scale partnerships 
with various stakeholders. Only when we 
are all on the same page and moving in 
the same direction can meaningful and 
positive change happen. 

STUDENT’S CORNER

Francis Macatulad
Executive Director
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Development professionals are the change agents, who can take 
the fruits of the development to the people, especially to those 
who are at the base of the pyramid. Their role in shaping policy can 
bring big changes in the lives of people. With this, I believe the skill 
to assess the situation of the field is the fundamental skill required 
for development professionals to equip themselves to design and 
implement development policy and programs. 

I shall use my research on microfinance to Self-help Groups (SHGs) 
of poorer groups in the marginalized neighborhoods of Chennai 
to explain this. The aim of the microfinance is to provide loans to 
SHGs to help its members to create self-employment such as small-
scale business. However, it appears that the loans provided to SHGs 
members in the Chennai city were mostly used for other purposes, 
very few tried to start a business but were not able to succeed. 

It is clear that the microfinance to 
SHGs failed to create self-employment. 
Most of the members used the finance 
for personal uses such as wedding, 
health, education of children instead 
of using it for business. The success of 
the project remains, however, in giving 
access to institutionalized credits to 
poorer groups and helping them to 
escape from the hands of local money 
lenders who provide loans for very 
high interests. Therefore, development 
professionals need to equip their 
skills to do situational analysis 
which helps to capture the intended 
impact and cross-examine it with the 
implementable or realistic impact of 
the development program.

To sum it up, the World of Work today requires the students to have a better mindset, rightly assess the ground 
reality, and thereby be innovative with their solutions. This also implies that students keep track of what is happening 
within the development space, take notes from existing solutions, and identify the gaps therein. 

And that is what we hope to bring to you through iMPACT!

Share with us what you would like to hear about in our next issue- editor@theimpactmagazine.org

STUDENT’S CORNER

Gajendran
Assistant Professor

Madras School of Social Work, India
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Influence of Media 
on Development
If someone from my generation looks back 

a few decades on what and how we got 
influenced, the biggest influence on us would 

be Television & Films. Our times were when 
televisions had doors in front of the screen, 
and one had to lift themselves from the sofa to 
change a channel or increase the volume or even 
switch off the TV. Our times were when going to 
the movies was a grand event, not a spur of the 
moment decision. And it was the dream of every 
convent educated Indian metro-kid to watch 
English shows on TV and Hollywood movies on 
the big screen. That was a time when while we 
watched TV or movies, we did nothing else. These 
two things improved our concentration, did not 
break it. 

The biggest influences were the role models – 
publicised through oratory, radio, vernacular 
movies. Actors, sportsmen, musicians, politicians, 
and to a small extent extremely successful 
businessmen, created an imprint on the youth 
like no other. And the biggest impact was, in my 
opinion, through probably the most respected 
form of communication that ever was: Newspapers. 

If one needs to understand the impact of 
something on a generation of people, the most 
important aspect to understand is the MEDIUM 
through which that impact is made. And how 

fast, how vast, how influenced that impact can 
reach the widest audience. The stark difference 
between the yester-world and the present is 
the speed of dissemination of information. All 
because of the most omni-present piece of 
modern technology invented by mankind- the 
social media powered by the internet. With one 
piddly device in hand, the world connects to your 
fingertips. And that has enabled a whole new 
generation to get influenced by what is said on 
Social media and to a very large extent even the 
movies that get streamed through these devices.

A World Economic Forum blog that I read recently 
mentioned some interesting facts: from about 
less than a million people using social media 10 
years back, now there are over 3 billion active/
semi-active users. Every minute there are some 
30 million messages being posted on Facebook 
or tweeted on Twitter. The largest chunk of these 
users are the millennials and hence the impact of 
this medium is most on them. 

You can broadly classify the impact Social Media is 
creating on this generation into three: Economic 
Change, Political Change, and Social Impact 
Change. While each of these topics have wide-
ranging influences on people, I will streamline my 
thoughts particularly on the third aspect. 

ARTICLE
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a) Impact on Healthcare

c) Impact on Response during 
Calamities

d) Impact on global challenges
and socially relevant problems

b) Impact on Governance

The healthcare industry has geared itself to 
technology and has been leveraging social media to 
change how it works; whether through public health 
campaigns, or virtual consulting. Governments 
and state agencies are now able to reach the 
public faster, cheaper, and more effectively. More 
youngsters today actively volunteer and participate 
in programmes and projects by NGOs and grass-root 
organizations that provide better healthcare access 
and support to poorer communities. 

The positive impact of health activism, especially 
witnessed during the COVID pandemic far outweighs 
some of its negatives. One such downside is when 
self-made experts share ill-advised remedies and 
false information which spread wide & fast. In that 
context, social media is a 2-way street that allows 
non-experts to share information just as rapidly as 
authentic health agencies.

From people marking themselves as safe in danger 
zones, to the rise of active social networkers 
and NGOs and other local organizations that 
constantly provide updates on where and how to 
get aid, we’ve seen many examples of how social 
media and digital communication is positively 
helping in disaster management. In fact, more 
and more of us today are using social media to 
contribute to disaster relief in the form of funds, 
basic necessities, information sharing, etc., from 
where we are. If the skill set of available volunteers 
are well leveraged by State agencies, we can 
implement faster & better relief and recovery 
measures. These digital humanitarians will help 
close the gap in worldwide disaster response.

The Arab Spring is one of the best-known examples 
of how social media can change the world. But it’s 
about more than just bringing together activists: 
it’s also about holding human rights violators to 
account. The Arab Spring movement cascaded 
into a multi-country spectacle due to the active 
participation of youth especially on social media. 
This capacity of social media to bring together 
disparate but like-minded people to fight for 
another enormous challenge like climate change 
has proved to be effective in bringing about policy 
level changes. This is the synergy of youth and 
social media.

People’s active engagement in demanding and 
fighting for their rights has transformed over the 
years with social media. It has now democratized 
the process because of which citizens can provide 
ideas, suggest plans and participate in initiatives in 
an easier way than ever before. This will hopefully 
create a new generation of leaders who will 
embrace transparency in governance, and optimize 
social media for community/ citizen engagement. 
Before the dawn of social media, Governments and 
the legacy news media were the gatekeepers of 
information. This relationship has been turned on 
its head. As experts argue; “This largely symbiotic 
relationship has been radically disrupted by the 
concurrent rise of digital technology and the 
social media ecosystem that it enabled. Nowhere 
is this challenge more acute than in the world of 
international affairs and conflict, where the rise of 
digitally native international actors has challenged 
the state’s dominance.” 

Social media and the development sector together 
is entering a new and exciting phase. As more youth 
join social media platforms, looking for relatable 
and relevant content, there is potential for 
development sector organizations to engage these 
young agents of change to amplify their cause. 
More social media content aimed at development 
should be created by the development sector 
stakeholders, especially at local level, to ensure 
that true facts and information reaches these 
young minds, educating them. The benefits of this 
shift towards local content creation enhances the 
ability of marginalized populations to voice their 
own concerns and priorities. 

This is an exciting age for humanity as such 
and becoming more connected to each other. 
Opportunities are aplenty and if these are 
leveraged towards a positive impact, the world is 
probably in better hands today than ever before.

Note: While the thoughts are original, the 
articulation of much of the content is inspired by 
various articles freely available on the internet. 
The intent is not to plagiarize, the intent is only to 
popularize similar thoughts!

Although social media wields tremendous 
‘social and development’ influence, there are 4 
areas where the magnitude is highest: Health, 
Governance, Response, and Control. I have below 
made an attempt to brief each of those:

An executive with over 25 years 
of leadership experience 
in the Digital Infrastructure 
space across various roles, Mr. 
Kumaran Rangaswamy is the 
Global Head of the Growth Unit 
at Microland Limited.
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Looking for your next read, documentary to watch, or 
organization to follow? Look no further, for we share some 
of our favourites in the development space. 

If you’d like to suggest a resource for inclusion in this list, 
email us at editor@theimpactmagazine.org

Books

In Defence of Philanthropy (2021) 
by Beth Breeze 

Giving Done Right: Effective Philanthropy and 
Making Every Dollar Count  (2019) 
by Phil Buchanan

In the midst of criticism arising regarding the 
need for or the truth in philanthropy, Ms. Breeze, 
as the title suggests, defends the case for 
philanthropy. She pens down the best argument 
on all the questions raised especially by the left 
side of the ideology spectrum. She feels that 
such thought may discourage giving. A read to 
understand what philanthropy stands for and 
why it is essential in today’s society.

The book talks about the nuances of the word ‘giving’ and 
what is the right way of doing it. Working with givers for 
over 20 years, Mr. Buchanan says, “giving is a challenge like 
no other.” Read to explore answers on many of the current 
debates in the philanthropic world.

1111 222

REVIEW
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Documentary

Podcasts Development Drums

2040

Description: This podcast “takes an in depth 
look at key issues in international development 
and global poverty.” Hosted by Owen Barder, 
the European Director at the Centre for Global 
Development, he speaks with people on a variety 
of different topics, including economics, gender, 
migration, accountability, and foreign affairs to 
name a few.

This film is a ray of hope in the otherwise bleak 
predictions of the future of our planet. Writer 
and director Damon Gameau, also a  dad of a 
four-year old, imagines how the world will be 
like for his daughter 20 years from now with a 
brief but clear illustration of the precariousness 
of our current carbon overload and its 
consequences. Mr. Gameau says that he wants 
“to create a vision of a different future” with “an 
exercise in fact-based dreaming.”

Center for Global Development

Giving Thought Podcast 
 from Charities Aid Foundation

Description: The Center for Global Development 
Podcast, hosted by CGD’s Senior Director of 
Communications and Policy Outreach Rajesh 
Mirchandani is another podcast featuring a wide 
range of topics in international development. 
These podcasts are a bit shorter and more 
casual, making it an easy listen for those who are 
often pressed for time.

Description: In this episode of Giving Thought, 
authors of the book “Modern Grantmaking: 
A Guide for Funders Who Believe Better is 
Possible”, Gemma Bull and Tom Steinberg 
touch upon various aspects of grant making. 
Interesting topics like, humility and funder 
Ego, participatory approaches to grant making, 
privilege and power, inclusion, etc., make way 
into this conversation. 

REVIEW
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Empact arose from a simple thought. If one 
were to tap into at least five percent of the 
talent in the commercial-corporate sector, 
and match this with the skill gap in social 
organizations, then the development sector is 
bound to flourish tremendously. Building on this 
idea, they provide pro bono services across a 
wide range of areas, from finance and human 
resources management to technology adoption 
and programme design.

With accessible and affordable services that 
capacitate social organizations to achieve their 
missions, Empact has received praise from 
numerous individuals in the social sector. One 
participant in the Pro Bono School—an initiative 
where corporate volunteers transfer their skills 
to social sector leaders and managers—says: 
“The P&G (a supporter of the Pro Bono School) 
training brought basics of sales and negotiation 
to life…After the training, I wrote to two 
companies—one responded immediately and 
we’re on the path to working together now!”

While it’s primarily an organization that provides 
pro bono services, what makes Empact distinct 
is also its inclination towards crafting innovative 
tools for the social sector. Ka-Ching is Empact’s 
donation tracking tool, specially designed to 
reduce the duplication of data-entries when 
donations are manually processed. Through 
efficient automation processes, it minimizes 
the need for manual processing and improves 
accuracy in reporting. It is little wonder that this 
tool has garnered loyal fans across the social 
sector; Ka-Ching has succeeded in saving 28 
man-days and in increasing productivity by 51%!

A partnership with Empact means a partnership 
with efficiency. Find out more about them at 
https://empact.sg/non-profits/

Partners for Partners for 
ProgressProgress
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Heroes on the FrontlineHeroes on the Frontline 

As the title suggests, images captured by the lens depict frontline workers in the Philippines fighting the seemingly 
never-ending battle of COVID-19. The images here are winners and chosen exhibits from the contest “Ten Photos to 
Shake the World’,” conducted in the Philippines by a nonprofit organization, Asia Society for Social Innovation and 
Sustainable Transformation. Depicted through these pictures along with a tribute to their work and dedication is a look 
into their challenges, sacrifice, and dedication.

1st Place - Professional

3rd Place - Professional

2nd Place - Non-Professional

2nd Place - Professional

Winner - Non-Professional

Photo by Danilo Victoriano Photo by Arnold Jumpay

Photo by Robert John Vargas

Photo by June Famur

Photo by Christopher Andres

Frontline Hero Fresh Air

Path to Cure

Belief to Almighty

A Soldier’s Heart

A PICTURE IS WORTH A 1000 WORDS
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Photo by Michelle Marie Ajoc
Photo by Fritz Herns Jumawan

Photo by June Famur Jr.

Photo by Danilo Victoriano

Photo by Emerson Catindoy

Jacqueline Estrella

Community Pantry Unsung Hero

The Race of Life

Drawing Therapy

Facemasks Maker

Duty Call

3rd Place - Non-Professional

Special Award: Lens of a Healthcare Worker

Finalist - Professional

Finalist - Professional

Finalist - Non-ProfessionalFinalist - Non-Professional

A PICTURE IS WORTH A 1000 WORDS
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The world of nonprofit, especially 
in developing countries, 
like India, play a key role 

in empowering the marginalized 
people by addressing their socio-
economic issues, and also in tackling 
the environment and sustainability 
issues with innovative solutions. 
Unfortunately, their work (especially 
the grassroot organizations) often goes 
unnoticed. With grants and donations 
as their source of finance, NGOs work 
for a wide range of causes and act 
as a catalyst for change. Their role 
has become even more crucial post-
pandemic, as during pandemic they 
came through for many people in need 
of medicine, treatment, information, 
and other basic needs. Apart from 
some popular names, most NGOs go 
unrecognized as they lack the publicity 
and marketing skills, which is essential 
now more than ever.

In today’s world, the best way to 
promote anything is through the visual 
medium, particularly social media. 
Although, with rising social media 
marketing and content overload, 
the attention span of people is also 

reducing. If one does not catch 
the attention of the viewer within 
the first 10-15 seconds of a video 
on Instagram, you are going to be 
scrolled up. Constantly creating 
inspiring and relatable content is 
therefore a challenge but one that 
can be conquered. When it comes to 
promoting an NGO, the goal is very 
simple. It is to showcase their cause and 
the change they were able to bring, in 
such a way that people would want to 
get involved and contribute to scale the 
impact. Social media has thus become 
a very common and effective method 
of visual media to catch the attention 
of potential donors. But there are also 
other methods in the visual medium to 
promote the works of NGOs.

The use of films and print media, though 
considered as old methods, have 
also proven to be very effective. I can 
personally vouch for this as I worked 
for an NGO called Purna Sakthi as a 
photographer and cinematographer 
and created a coffee table book and a 
short film. This fairly new organization, 
working towards women empowerment, 
wanted to make a coffee table book 

Relevance of NGOs post pandemic 
and how visual medium can be 
used to support them.

YOUTH SPEAKS
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on working women to showcase their 
diverse capabilities and  of women in all 
fields of work, strata of society and to 
change the perception of how one views 
a working woman. When we launched the 
coffee table book, Metanoia-Memoirs of 
Aspiration and the short film, it not only 
drew a beautiful picture of the versatile 
capabilities of women, but also attracted 
the audience’ attention to the NGO and 
their work. 

My journey of developing this coffee 
table book has been an eye-opening 
experience. Thanks to this opportunity, I 
got to meet more than 70 working women 
and talk to them about their journeys 
and aspirations. Majority of these 
women were affected by the pandemic, 
which completely changed their lives. 
As a photographer, my initial approach 
focussed a lot on the technical aspects 
of photography and getting the aesthetic 
right. But as I interacted more with these 
amazing women, I manually focussed my 
lens to capture the soul. It was a very 
different approach that I had to take 
compared to any of my past projects. I 
wanted to capture the stories of all these 
wonderful women in their happy place, 
the light detailing the lines and smiles of 
their lives and aesthetic complimenting 
their story, thereby depicting their true 
self not only through words but also 
through images that probably has a more 
lasting impact on the readers. This is how 
visual media can augment the efforts of 
the NGO and stories of its beneficiaries. 
Being a very powerful tool, visual media 
can influence people in many ways and 
if used correctly can be a powerful 
platform that spreads awareness about 
the work done by the NGOs. 

Nonprofits, or the development sector 
in general, plays a crucial role in every 
society, and I personally do not feel that 
the intentions and relevance of NGOs 
has changed post-pandemic. Rather the 
pandemic has pushed NGOs to get more 
creative, innovative and adapt to the ever 
changing world. If anything, their impact 
will only increase from now on and we 
will only be seeing more of these NGOs 
coming up, helping in the development of 
the society and the country on the whole. 
Along with the help of visual media such 
as social media, films and print media, 
the NGOs can be a big influence in 
various fields and in the development of 
our nation and the world.

K. Shyamakrishnan is a creative 
photographer, cinematographer and video 
editor. He’s been a shutterbug since his early 
teens and hopes to collaborate and connect 
with people from all walks of life to build a 
strong community to work together for the 
greater good.

YOUTH SPEAKS
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When it came to the question of professionalizing the 
development sector, the popular answer was that practices 
and models from the corporate sector should be applied 
directly to development sector organizations (DSOs). But, 
Ravi Sreedharan, the founding director of ISDM, had a 
different opinion.

He believed that concepts like ‘standardization’ and 
‘efficiency’ in business management studies did not fit by 
themselves in the development sector. Since this sector 
involved work with people who had their own emotions and 
aspirations, a distinct management approach was needed. 

This need sowed the seed for the growth of ISDM. 

Located in Delhi NCR, India, ISDM offers a uniquely-tailored 
curriculum that merges development perspectives and 
business management principles. Rather than merely 
applying existing business management principles to 
projects in the development sector, the ISDM advocates for a 
management style that emerges from the “coming together” 
of the two sectors. 

While this development school possesses an array of 
wonderful qualities, what we would term as its distinctive 
feature is the emphasis placed on practical experience and 
application. It permeates every aspect of the Post Graduate 
Program in Development Management. Take the faculty, for 
instance. They are designated specially as “pracademics”, to 
highlight a combination of practitioners and academics. Their 
strong experience in the development sector enriches their 
academic inclination for teaching and learning. 

Not only are the instructors encouraged to draw from their 
own experiences, but students are given this freedom, too. 
Rather than imposing theoretical constructs on students, 
ISDM follows a “problem-based teaching method”, where 
students are simply exposed to a variety of developmental 
theories and practices. The choice of which path to follow 
is left to the students themselves, based on their own field 
experience.

The PG programme structure is also steeped in the essence 
of praxis, and this is evident through two components: the 
Realizing India Immersion, which gives students two weeks 
of exposure to practical life and issues at district-level in 
India, before they begin designing programmes; the Special 
Capstone Project, which allows students to apply their 
learnings by creating viable projects for client Social Purpose 
Organizations (SPOs). 

ISDM is also in the process of conducting exciting research 
studies, of which “Talent Management in the Indian Social 
Sector” is one—with responses from around 188 organizations 
who are ready to participate in the exercise! 

As you must have gathered, ISDM provides students 
with the best of both worlds—research in academia and 
practical experience from the field—to make them leaders 
and managers who will go on to make a difference in the 
development sector. It lends itself as a constructive stepping 
stone to anyone who wants to begin a career in this sector.

Indian School of Development 
Management (ISDM)

Photo Courtesy of ISDM

DEVELOPMENT SCHOOL IN FOCUS
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In a 1967 publication, “Scanning the Business Environment”, Professor Francis J. Aguilar first presented political, economic, 
social, and technological factors as significant determinants of how well or not a business would perform. This was because 
these factors exerted influence on the larger atmosphere surrounding businesses, so to enable the business to function 
competitively, it was necessary to analyze these factors and ascertain how they played a role in the efficiency of the business.

Soon after, a popular variation emerged in the U.K., featuring the addition of two other factors—Legal and Environmental—to 
the original PEST model.

A PESTLE Analysis proves equally important and useful to organizations in the development sector, particularly nonprofits. 
Oftentimes, nonprofits fail to account for the macro-forces which influence their operations, and as a result, they do not 
make considerations or accommodations that would otherwise have ensured their smooth functioning. An example of this 
situation was evident during the Covid-19 pandemic, where numerous nonprofits—while rushing to the forefront of civil 
society’s response to the crisis—suffered organizationally, due to a lack of funds, inefficient management, and inadequate 
technological infrastructure.

In these cases, using the PESTLE analysis as a management tool will help nonprofits discern the forces that might impede or 
enhance their functioning, thus equipping them with the knowledge needed to be more effective and prepared when fulfilling 
their developmental visions. 

PESTLE Analysis for Nonprofits 
(Management Model)

MANAGEMENT TOOL IN SIMPLE STEPS
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An unstable political environment can threaten the functioning of nonprofits. Since nonprofits depend 
on donations, their funding sources can be affected by a fraught political situation. Political change 
also exerts influence on policies concerning taxation, which is another factor that can affect the well-
being of nonprofits. Though they are usually not faced with strict taxation laws, they must keep an 
eye on the political regimes to discern how such policies can impact them. Some political factors to 
consider are legislative bills, tax incentives, employment laws, import restrictions, health and safety 
laws, etc. 

Similar to political factors, economic conditions also exert a positive or negative influence on the 
functioning of nonprofits. When the economy is flourishing, it is beneficial to the nonprofit. But, when 
there is an economic crisis, which jeopardizes people’s livelihoods and harms their earnings, the 
nonprofit’s sources of donation tend to be affected. Some economic factors to consider are taxes, 
recession, and inflation rates. 

Many nonprofits are focused on building the capacity and improving the lives of communities. They 
perform various activities, like improving access to education, sanitation, employment, and other 
significant services, to ensure the social welfare of communities. If they establish a strong connection 
with the community, they are also likely to receive the support and resources needed to widen their 
scope and fulfill their developmental vision. Some social factors to consider about your audience or 
beneficiaries are family sizes, locations, lifestyles, ethnic backgrounds, cultural and subcultural factors. 

Adopting technology has been proven to improve the functioning of a nonprofit in many ways. Internally, 
technology can be harnessed to strengthen communication within the organization and handle 
documentation efforts with efficiency. Externally, technology—social media platforms, specifically—
allows the nonprofit to reach new audiences without having to schedule an in-person meeting every 
time. It also has the opportunity to portray its mission, vision, and cause in visually and narratively 
appealing ways to attract new supporters while enhancing its relationship with current donors, 
volunteers, and other stakeholders. Some technological factors to consider include the nature of your 
online databases, credit & debit machines, and cybersecurity mechanisms.

POLITICAL FACTORS

ECONOMIC FACTORS

SOCIAL FACTORS

TECHNOLOGICAL FACTORS

P

E

S

T

As the threat of climate change and other environmental challenges grips regions across the globe, 
numerous collectives and movements have arisen to promote environmental justice. Existing 
governments and businesses are also under pressure to make environmentally responsible decisions. 
This situation provides opportunities, due to the increased emphasis on environmental issues, for 
environment-based nonprofits to expand their activities—but it also necessitates organizations 
supporting other causes to consider environmental factors when planning their policies, programmes, 
and partnerships. 

ENVIRONMENTAL FACTORS

E

Nonprofits must abide by certain regulations to avoid legal obstacles that might hinder their progress. 
Some instances of these regulations include encouraging employees to distinguish their own opinions 
from that of the organization’s on social media channels, creating a safe and inclusive working 
environment, and taking precautionary measures to avoid participating in political campaigns that might 
legally be disallowed for the nonprofit. 

LEGAL FACTORS

L

MANAGEMENT TOOL IN SIMPLE STEPS
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Yes, in part because the COVID 
pandemic was both a long-term 
development challenge and a short-
term immediate emergency need. We 
have done both, but not quite in the 

Was your experience in disaster 
response to the Covid-19 
pandemic different from prior 
experiences? If so, How?

same way. For example, historically, 
when a typhoon hits a country, you 
mobilize a response, you work with 
local stakeholders, you try to address 
any kind of needs and suffering, you try 
to bring resources in, it’s a very rapid 
scale up, and then you deal with long-
term suffering.

Firstly, in the more traditional 
development programmes as we 
refer to them in global health, you’re 
looking at solving longer-term needs 
over a longer period of time. focusing 
on building the capacity of healthcare 
workers, which is the mission of our 
organization. We were always trying 
to have a component where we could 
build capacity, transfer scales, and 
make sure that recent thinking about 
maternal health or saving babies, or 
whatever it was, was being passed on 
to the healthcare workers who were on 

Project Hope has been at the 
forefront of disaster response since 
1958, focussing on global health and 
humanitarian relief. Despite their years 
of experience, the pandemic posed 
a new challenge. It forced them to 
redesign and innovate at each stage 
of their response. In this conversation 
with Sir John Bronson, we discuss his 
experience with responding to the 
pandemic and his perspectives on the 
future of nonprofits. Sir John Bronson 
oversees Project HOPE’s Technical 
Strategy and Global Health Operations 
and offers leadership, strategic 
direction, operational assistance, 
and technical guidance throughout 
the Global Health division. He has 
more than 25 years of senior-level 
expertise in Global Health initiatives. 
Additionally, he acts as the Project 
HOPE Global Health liaison and makes 
sure that administrative structure, 

processes, and procedures are in line 
with operational goals of the division 
to facilitate effective programme 
execution. He is responsible for 
all of Project HOPE’s initiatives in 
Kazakhstan, Egypt, and Southeast Asia. 
He also manages the administrative and 
technical support teams for the Global 
Health division.

INTERVIEW

Pandemic Response and Pandemic Response and 
the Future for Nonprofitsthe Future for Nonprofits
Pandemic Response, Partnerships and Preparedness - Pandemic Response, Partnerships and Preparedness - 
John Bronson discusses the Future of NonprofitsJohn Bronson discusses the Future of Nonprofits
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INTERVIEW

in a post-COVID 
world, we are now 

mindful of what 
kind of quality 

educational 
experience you’re 

trying to provide 
to build capacity, 

and seeing if there 
is a combination 
of some element 

of large scale 
events with more 
in-person and/ or 

more impactful 
types of leads.

I would say that partnerships are really 
a key element moving forward.

What do you think is the future 
of these different players in the 
development sector and how do 
they adapt for this particular future?

What would you say is the 
immediate focus moving forward?

There’s been a tremendous reduction 
of some of the overall higher-level 
accomplishments over the past 10 
years that have now been rolled back 2 
or 3 years. We, as a larger community, 
have to regain that and try to help 
communities build back to the success 
that they formerly had. It’s sort of 
a development rollback, trying to 
overcome what happened and regain 
what was lost.

A key consideration is to ensure that 
there is no duplication of effort since 
that is inefficient for everyone involved. 
The second would be the co-ordination 
of roles and responsibilities. Another 
thing to be mindful of, is being sensitive 
to creating dependencies, since it 
would take their responsibilities away. 
The next would be ensuring you build 
capacities within every effort, that 
makes it a more sustainable effort 
in the long run. It is also necessary 
to engage with other groups and 
communities and work reflectively 
together.  

Well, that’s a great point, and a lot of 
organizations, like Project Hope, aren’t 
in all different kinds of countries where 
there may be a need, so the question 
becomes, how do we build these kinds 
of connections or partnerships in 
advance. We then focus on building 
up the capabilities. Capabilities here 
are not about response, it is about 

What are some things to be 
mindful of when establishing new 
partnerships?

With respect to disaster response, 
I’m sure there are a lot of other 
players and other nonprofits 
who are not necessarily in the 
same domain primarily, but want 
to respond because of a crisis. 
How would you engage with them 
especially if they are not trained 
or do not have the capacity 
to perform the tasks that are 
expected of them?

the front lines in the countries where 
we were working. 

So, COVID offered a really interesting 
challenge because it was an acute 
emergency but it wasn’t one that 
was causing immediate suffering. 
In the sense that, it was not like an 
automobile accident or a typhoon 
that wipes out a village or something 
of that nature. But there were a lot of 
cascading effects. One of the areas 
that was new to us was having to 
mobilize and do programmes when you 
couldn’t travel and you couldn’t get 
people to where they needed to be. So 
the whole evolution can shift to remote 
learning. We, as an organization, have 
been working in a remote environment 
internally for quite some time, So it’s 
very easy for us to make the switch to 
that. But what was new to that was 
how to mobilize networks to create 
training events that had some sort of 
scale. COVID unleashed the potential 
of online learning in a way we had not 
imagined or embraced before. 

So, in a post-COVID world, we are 
now mindful of what kind of quality 
educational experience you’re trying 
to provide to build capacity, and seeing 
if there is a combination of some 
element of large scale events with 
more in-person and/ or more impactful 
types of leads. 

We wanted to work in the Philippines, 
but we didn’t have a presence there, 
so we hunted for a partner. We found 
a partner who had local knowledge 
but didn’t have the technical skills in 
the areas that we wanted, but we were 
okay with that because we felt we could 
give them the tools and the training to 
help them be able to do that. They then 
reached out to others to find partners 
who could help them do their work, 
and I think in that way, those elements 
of partnerships are really a tremendous 
advantage to keep going forward. 

preparedness. It’s about preparedness 
because what you want to have is 
the ability to be able to respond, to 
protect vulnerable populations, to 
have resources in place, to have the 
whole mechanism to mobilize response 
established upfront before the disaster 
ever happens. The last time to learn 
something is when you’re in the middle 
of a crisis. It’s impossible to learn 
something new when you’re just trying 
to react.
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I guess partially, what you are asking 
in that question is, has the pandemic 
changed the natural trajectory of 
what it would have been for NGOs and 
non-profit organizations? And I would 
say that it’s probably to some extent 
reinforced the value and need for those 
kinds of organizations. Again, when you 
think about what the government can 
do, NGOs can be much more nimble 
and quick and do things in ways that the 
government can’t. Having those types 
of actors, therefore, serves a purpose. 
Nonprofits, NGO’s, whatever you 
want to call them, community-based 
organizations, all of them are in that 
pool who really play an important role 
and really try to help the government 
understand that they do play a role and 
not try to do it themselves. So I think 
the pandemic has reinforced the need 
for these organizations and the need to 
establish partnerships.  

Interviewed and Written by Meenakshi 
Krishnaraj

What do you think the future of 
nonprofits will be post-pandemic? 
Are they changing and, if so, how?

Volunteers are both a great resource 
and a very difficult one. For example, 
here in the United States, if there is an 
emergency crisis somewhere around 
the world, people want to give us 
blankets, they want to bring us clothes, 
and frankly, money is far more useful 
than clothes because we have to think 
about the supply chain to get them 
there. So people’s well wishes are 
great.

However, it does require operational 
resources to manage those volunteers 
because it is a situation that is 
frequently unsafe and has certain 
challenges, and people are willing to 
rush into it, be a part of it, and they 
may be very innovative, but there is 
also a low potential for a lot of abuse 
and a lot of harm to occur. So for 
volunteers, you can always argue, find 
an organization that you can partner 
with and let them train you. If they 
won’t train you, then you know what, 
they’re probably not very serious about 
protecting the beneficiaries because 
there’s a lot of vulnerability and you do 
not want to cause anymore harm.

I also think it’s great that you find 
different kinds of skill sets. I’ll give you 
an example of one that is really badly 
needed but you never think about it 
in the middle of a crisis, and that is 
writing skills. Writing skills allow you 
to write grants and submit concept 

What advice would you give to 
people who want to volunteer 
during times of crisis?

No, because it is a specialist area. 
There are different kinds of niches 
and there are different kinds of 
organizations with different kinds of 
skill sets. One of the worst things is 
to have too many organizations trying 
to work in a small space. It is not an 
efficient use of resources. You know, 
the example you might have is that 
sometimes you have a disaster and 
every organization comes flying in with 
their medical supplies and leaves them 
there. Half will expire and half won’t 
get refrigerated properly because 
they are exceeding the capacity of the 
warehouses. They look great, like, we 
flew this stuff in, aren’t you happy with 
what we did, but it doesn’t actually 
accomplish anything with it. So you can 
definitely have too many organizations, 
it is more important to identify where 
the gaps are, and what needs are there. 

Would you then say that knowing 
emergency response, or at least 
preparedness for  emergency 
response, is something that all 
nonprofits / volunteers should 
know regardless of the primary 
focus?

Volunteers are 
both a great 

resource and a 
very difficult one.

...I would 
recommend that 
people reach out 
to organizations 
that train them 
and know how 
to utilize their 

skillsets.  

notes to donors and partners to fill out, 
but in the middle of a crisis, people 
may not have the right kind of writing 
skills. Similarly accounting skills may be 
important. So I would recommend that 
people reach out to organizations that 
train them and know how to utilize their 
skillsets.  
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INTERVIEW

Fundraising for Success: A Guide for Small and 
Diaspora NGOs (2016)

By Ajay Mehta, INTRAC.

5 Examples of Nonprofit Social Media Strategies (2019)

By Tatiana Morand, Wild Apricot

Excerpt: “Chasing funding indiscriminately is poor practice 
and can result in an organization drifting from its mission 
and objectives in order to obtain income. This can be called 
strategic delinquency or mission drift.”

Description: Fundraising is critical to the success of any 
nonprofit. While there are many tools and tips available to equip 
NGOs with fundraising capabilities, it is often a difficult task 
to filter the most relevant principles and models to suit the 
particular needs of one’s NGO. This toolkit, therefore, presents 
the most important information and guidelines for fundraising, 
tailored specifically for small and diasporic organizations. 
It looks mainly at three areas: principles behind effective 
fundraising, developing a fundraising strategy, and implementing 
and monitoring a fundraising strategy. 

To know how to avoid this and to strategically plan your 
fundraising efforts, read Mehta, Ajay. “Fundraising for Success: 
A Guide for Small and Diaspora NGOs.” INTRAC. It is particularly 
tailored for small and diasporic organizations.  

1111

Excerpt: “‘You’ve got to think about when someone shares this 
video, what is it saying about them?’ For nonprofits, this means 
compelling people to show their social media circles that they 
care. This is achieved by creating an emotional narrative that 
tugs on the heartstrings. It evokes sympathy, outrage, sadness, 
joy — strong emotions that compel people to share with the 
world.”

Description: Social media is a powerful tool that NGOs must 
learn to harness if they wish to reach a wider audience and 
garner support for their cause. This article presents 5 social 
media strategies that NGOs can use to spread word about 
their developmental vision and drive online engagement. It also 
presents the reader with five cases of social media strategies 
used by the following organizations: WWF, Save the Children, 
Truth Initiative, Make-A-Wish Foundation, WaterisLife.  

If you want more such insights into creating content for 
your nonprofit that will move your audience and draw more 
supporters to your cause, read “5 Examples of Nonprofit Social 
Media Strategies (And What You Can Learn From Them).” Wild 
Apricot, 2019.

222

From the vast gallery of information about Project Management 
and related topics for nonprofits, we have curated some 
interesting and educational pieces.

To surf through more of such assets, visit our official website.

INTERVIEW
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Overview: The ILO is a tripartite body, which brings together government, employer, and worker representatives from across 
187 member states. They establish labor standards and draft policies and programmes to ensure decent work for all human 
beings. The ILO was established in 1919, against the backdrop of war and exploitation of workers in industrializing nations. 
Therefore, they have always been driven towards establishing universal and lasting peace through social justice. They seek to 
improve working conditions, so that the workers’ hardships and suffering is minimized. Currently, the ILO’s main agenda is 
“decent work”, where all working individuals are given a chance to fulfill their aspirations, receive a fair income, and enjoy 
security in their workplace. The other areas where the ILO has achieved significant outcomes are in eliminating child labor, 
ensuring social protection, and increase employment-intensive investment. 

Structure
The three main bodies of ILO, which contain representatives from all three groups—governments, employers, and workers—are:

ILO in Asia & the Pacific: 
While the Asia & Pacific region has witnessed great progress in recent 
years, it is still riddled with issues concerning social justice, i.e., forced 
labor, informal economy, lack of safety and health in the workplace, 
migration, inequalities, and gaps in education and skill. By focusing on 
institution building, policy support, and local economic development, 
the ILO plays an important role in creating socio-economic progress in 
this region.

This unique tripartite structure ensures that everyone involved in the system gets a voice, and that their views are represented in 
the labor standards and framing of  policies and programmes. In addition, they also provide Labor Statistics, categorized to include 
different parameters and data for each country, on their official website ILOSTAT. Information is also available in multiple forms of 
publications including working papers, their World of Work Magazine, books, reports, journals, and even meeting documents.

International Labour Conference: Meeting annually in Geneva, this body is popularly known as an international parliament for 
labor. Apart from setting the ILO’s broader policies and labor standards, the members also discuss key questions concerning 
labor and social justice.  

Governing Body: This is the executive body of the ILO, which meets three times a year in Geneva. Taking decisions on the ILO 
policy, it establishes the programme and the budget, which is then submitted to the Conference for adoption. 

International Labour Office: As the permanent secretariat of the ILO, this body is responsible for the focal point for the ILO’s 
overall activity, which it plans under the supervision of the Governing Body and the leadership of the Director-General. 

PROFILE - INTERNATIONAL ORGANISATION
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LifeStraw is a Climate Neutral & B-Corp Certified Company: 
www.lifestraw.com & has been working in the Public Health 
industry for a while now. Our social-outreach programs 
are spread across Asia, Africa & South America in over 20 
countries. We are extremely proud of our collaboration 
with the Carter Centre to help eradicate the Guinea Worm 
Disease Pandemic, our Give Back Program in Kenya & beyond, 
& our humanitarian social-outreach programs. Here are 
details:
 
i. https://lifestraw.com/pages/environmental-

responsibility
ii. https://lifestraw.com/pages/guinea-worm-eradication
iii. https://lifestraw.com/pages/our-give-back-program
iv. https://lifestraw.com/pages/humanitarian-response
 
In 2022, we launched the LifeStraw MAX – a compact, 
environment friendly, high-capacity water purifier, built on 
the same technology platform as the LifeStraw Community – 
the most widely used water purifier in public health settings 
– over 100,000 units have been installed since launch & is the 
only community purifier that has a World Health Organization 
“3 star” rating for microbial removal efficacy.

Is LifeStraw MAX sustainable? Here are key points:

Easy to use in-built Backwash Mechanism: 
ensures no upper limit to turbidity & enhances 
the life of Ultra-Filtration Cartridge

Easy to replace Ultra-Filtration & Carbon 
Cartridge: enables users to maintain & replace 
the cartridges

Robust Design: ensures minimal wear-tear and 
long life

Non-Electric / Non-chemical based / Low 
Re-intervention / Low Maintenance / Low 
Capex-Opex

15,000 Litre (Minimum longevity of Carbon 
Cartridge) | Capable of eliminating Chlorine & 
Lead conforming to NSF standards & removes 
any odour, improves taste

Unique Features of our Ultra-Filtration Hollow Fibre 
Membrane:

Photo Courtesy of Lifestraw

i. Polymeric Membrane: enables high flux on low pressure 
& also ensures efficient backwash using state-of-the-art 
patented backwash mechanism

ii. Higher Breaking Strength enables the membrane to be 
used for at least 100,000 litres

ADVERTORIAL
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1
150 – 200 Litres per hour (depending on input 
quality water) at 1 bar input pressure: enables 
safe drinking water for 500 – 750 people2
100,000 Litre (Minimum longevity of Ultra-
Filtration Cartridge set) | Capable of eliminating 
Virus, Bacteria & Protozoa conforming to WHO 
“3 Star” rating & removing all microplastics

3

4

5
6
7



VIROLOGY AND 
DEVELOPMENT

The word “pandemic” 
is a household name 
now. An infectious 

disease that can affect the 
entire world is a concept 
that all citizens understand 
today. The current COVID-
19 pandemic caused by the 
coronavirus SARS-CoV2 
spread to more than 180 
countries and as of August 
2022, there have been 
596,873,121 confirmed 
cases of COVID-19, 
including 6,459,684 deaths 
worldwide, reported to the 
World Health Organization. 
While the pandemic had 
its effect on the health of 
people, it also shed light 
on the challenges facing 
communities at a national 
and global level. While the 
impact of this pandemic is 

hard felt and we as a global 
nation try to crawl out of its 
effects, as a microbiologist 
this event seems like just 
another cyclic event in the 
life of planet earth. An event 
where microorganisms that 
we co-exist with have the 
upper hand. The current 
pandemic underscores 
the importance of the 
development sector and 
how players in the sector 

are facing a phenomenal 
task of working alone or 
with governments to ensure 
we achieve community, 
national, and global health, 
economic well-being, and 
stability. It is interesting 
to look back and realize 
that while the current 
microorganism affects us, 
organisms like these have 
been around with humans 
for eons and we must 

understand them, learn 
to co-exist with them and 
adapt our civil society to be 
able to better combat them 
when they cause problems. 
Microorganisms (such as the 
virus affecting us currently) 
have been on planet earth 
since its formation ~4.5 
billion years ago. What is 
remarkable is the adaptation 
of these microorganisms as 
the planet changed. Given 
its existence for so long, as 
humans arrived on the planet, 
they have had to co-exist with 
these beings, and in return 
these organisms have in 
fact shaped our history over 
the years. Throughout our 
history microorganisms that 
cause disease (pathogens) 
have exploited our cultural 
changes and evolved with us.

ACADEMIC COMMENTARY
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We have only recently learned to 
control pathogens by making changes 
to our way of living, from public health 
measures, introduction of better health 
care, education, city planning, safe 
travel and many such adjustments. 
The slow rate of human evolution is 
not a match for the diverse and rapid 
adaptability of microorganisms. We 
must collectively as humans realize 
that we must make changes so that we 
are not a vulnerable population, and 
we must protect each other through 
various measures to effectively combat 
pathogenic organisms. As Louis 
Pasteur (often considered the father 
of microbiology) noted, “The microbe 
is nothing, the terrain everything” …We 
should be cognizant of the fact that we 
are part of the microbes’ terrain and as 
we take control of the space on planet 
Earth, we must learn to protect the 
space and ourselves and not disrupt 
the microorganisms natural cycles if we 
wish to not suffer the consequences.

To help people live together in a 
nation, organizations that comprise 
the development sector play a 
significant role in civil society. These 
organizations serve as an important 
source of information for citizens 
and government alike. They engage in 
advocacy for governmental entities, 
the private sector companies, and 
other institutions. They deliver 
services, especially to the underserved 
populations and work for the rights 
of the citizens to be upheld. The 
pandemic highlighted the drastic 
inequalities in our global society and 
highlighted the strain felt by many of 
the organizations.

The effects of the pandemic touched 
multiple parts of the society including 

people’s health and human behavior, 
and the economy. Social analysis shows 
that the impact of COVID-19 has been 
especially pronounced for already 
vulnerable groups — including people 
living in poverty, older individuals, 
people with disabilities, and ethnic 
minorities. Over six million people have 
died from the disease, but amongst the 
survivors the health implications go 
beyond the initial illness to long term 
disease effects, trauma, and mental 
health concerns.

The economic impact of the pandemic 
disrupted multiple industries and 
people’s lives. Since the early 2020 
there were major supply and demand 
disruptions leading to 90% of the 
global economy’s gross domestic 
product contracting. Millions of people 
lost their jobs and work hours were 
reduced drastically. Such changes 
have long term repercussions such 
as increasing the wealth gap among 
people. The travel and hospitality 
industry took a big hit; however, 
fields related to technology and use 
of electronic tools to interact and 
conduct businesses did well. 

Other examples of inequalities included 
a minority of the global population 
being able to work from home, while 
the majority of people have had 
to risk their health and the health 
of their families to keep their job. 
The pandemic also pointed out how 
essential positions in the health and 
food production sectors were under-
paid and overworked. Many of the 
socio-economic impacts were borne 
more by women, many of whom are 
more likely to do unpaid domestic and 
care work. The pandemic also altered 
human behavior and how we deal with 
and respond to stress. Behaviors such 
as isolation during lockdowns, and 
social distancing will have long term 
effects including a negative effect on 
the mental health of individuals. 

While the pandemic caused all these 
disruptions, organizations serving 
society found themselves with the 
gargantuan tasks of having to ensure 
appropriate information regarding 
the virus, disease, treatment, and 
prevention measures got to the 
people, and helping public leaders 
devise strategies to implement 
unprecedented measures. A significant 
contribution by these organizations 
during the pandemic was a massive 
movement of informal activism which 

involved self-organization to respond 
to the pandemic emergency and bring 
about quick practical community 
action. These activities often have 
helped mitigate the pandemic’s 
severity, countered government 
failings, and pushed official authorities 
into better health and social 
responses.

Governments realized that this 
major challenge required societal 
involvement and could not be 
managed by state run programs alone. 
In South Korea, the government’s 
successful response to the pandemic 
heavily involved local organizations 
that worked to deliver supplies to 
vulnerable populations. Organizations 
focused on improving healthcare 
distribution to citizens. Brazilian 
organizations began to distribute 
respirators to people who moved 
around and were landless. One study 
on Mozambique, Nigeria, and Pakistan 
showed that in these countries’ 
organizations began to put in place 
citizen oversight to make sure that 
government relief and support was 
reaching the public. In South Africa, 
one civic initiative devised testing 
teams to improve COVID testing 
among the population. In India, young 
volunteers on Instagram and Twitter 
organized to help people identify 
available hospital beds, oxygen 
cylinders, and set up helplines to 
assist the public. Movements involved 
providing shared internet access, while 
activism increased to provide housing 
and help combat high rental costs. 
And in some countries’ campaigns 
were under way to help bring to light 
women’s testimonials of sexual assault 
and domestic violence which seemed 
to rise during lockdowns.
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As countries emerge 
from the pandemic and 
identify ways to improve 
economic conditions, as 
the political landscape 
is undergoing changes 
world around, civil society 
organizations are looking 
beyond the immediate 
health challenges with an 
eye towards a wide range 
of civic activism. Moving 
forward to ensure we are 
better prepared to handle 
emergencies, especially 
infectious disease related 
public health issues; things 
that are important include 
ensuring citizens get 
credible communication, 
agencies work together 
to reach the people, 
information transparency 
exists amongst agencies 
to serve efficiently, and 
there is investment in 
public health measures 
(from vaccine development 
to science education 
initiatives). As a scientist 
what I see is important 
is ensuring people 
get credible scientific 
information. Information 
about diseases, prevention 
mechanisms (vaccination), 
protection mechanisms 
(treatment availability), 
mechanisms to obtain help 
(how do people reach out 
for help), must become 
accessible for people. To 
achieve this, scientists, 
doctors, and healthcare 
workers must work together 

with civic agencies to 
reach people: this can be 
through public campaigns, 
social media, schools, local 
clinics, and offices. We 
must mobilize as a whole-
society, plan and prepare to 
take on such challenges. As 
I often say to my students, 
microorganisms are 
constantly evolving with an 
ever-changing planet, it 
is up to us to stay a few 
steps ahead of them 
with concerted effort 
if we do not want 
to suffer negative 
c o n s e q u e n c e s 
from them.

Aarti Raja, Ph.D. 

Professor
Department of Biological Sciences
Halmos College of Arts & Sciences
Tiny Earth Leadership team
Certified Tiny Earth Trainer

Office (954) 262-7975
araja@nova.edu | nova.edu 
https://tinyearth.wisc.edu/
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2. How the public sector and civil society can respond to the coronavirus pandemic | Harvard Kennedy School
3. Civil society: An essential ingredient of development (brookings.edu)
4. 3 reasons why civil society is essential to COVID-19 recovery | World Economic Forum (weforum.org)
5. Civil Society and the Global Pandemic: Building Back Different? - Carnegie Endowment for International Peace
6. Crawford, D. H. (2018). Deadly companions: How microbes shaped our history. Oxford University Press. 
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As a global leader in innovative and sustainable building solutions, Holcim is enabling 
greener cities, smarter infrastructure and improving living standards around the world. 
With sustainability at the core of its strategy Holcim is becoming a net zero company, 

with its people and communities at the heart of its success. 

Holcim and One Earth One Ocean jointly launched the world’s first 100% solar-powered 
ocean-cleaning catamaran in Manila, Philippines. Aptly called the Circular Explorer, this 
catamaran can collect up to four tons of plastic waste every day with the aim of improving and 
preserving vital marine ecosystems sustainably. The catamaran also has built-in sensors and 
micro-plastic collectors on board which will drive live data mapping along its journey.

CIRCULAR 
EXPLORER

FEATURE
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The Circular 
Explorer is a 
symbol of Holcim’s 
commitment to 
sustainability. 
Walking the 
talk across our 
business, we 
recycled over 
20 million tons 
of materials 
into alternative 
fuels and low 
emission raw 
materials across 
our operations 
over the past 15 
years. By 2024 we 
will become the 
first company 
in our sector in 
the Philippines 
to operate solar 
panels in our 
plants. I’m excited 
to be partnering 
with like-minded 
organizations 
today to make a 
bigger difference 
together.

3
Now more than 
ever, we need 
science to help us 
understand the 
environmental 
challenges we are 
facing and to guide 
us with equitable 
and sustainable 
solutions. 
Scientific 
initiatives, such as 
the one supported 
by Holcim with its 
Circular Explorer, 
are a significant 
contribution to 
these endeavors. 
By advancing 
research together, 
we can help 
educate the public 
and support key 
decision makers 
with relevant data 
to take action.

2

With today’s 
population and 
urbanization on 
the rise, Holcim 
is committed to 
improving living 
standards for all by 
building more with 
less. That’s why we 
are driving circular 
construction as 
a global leader in 
material recycling 
to build a net-zero 
future that works 
for people and 
the planet. The 
Circular Explorer 
is a platform 
to empower 
communities to 
join us to shift 
gears toward 
circular living.

This opens up opportunities 
for collaboration and 
expansion which Holcim 
aims to achieve by 
partnering with the 
University of Philippines 
Marine Institute to advance 
ocean research and create a 
long-lasting science-driven 
impact. A parallel education 
program shall also be part 
of the Circular Explorer 
journey, wherein students 
and local communities 
will be empowered as 
changemakers to take 
action for the planet and 
people.

Magali Anderson, Holcim 
Chief Sustainability and 
Innovation Officer: 

Doc. Deo Onda, Deputy 
Director for Research, 
University of Philippines 
Marine Science Institute:

Horia Adrian, President & 
CEO, Holcim Philippines:

In line with its commitment 
to circular construction, 
Holcim engages with 
cities around the world to 
accelerate the shift towards 
circular living. To empower 
broader action, Holcim 
launched the Circular Cities 
Barometer with Bloomberg 
Media, showcasing the top 
25 cities around the world at 
the forefront of circularity. 
Quezon City features in this 
global ranking, standing 
out for its circular systems 
and leadership. It was the 
first city in the Philippines 
to implement waste-to-
energy power plants and 
has banned all single-use 
plastics since 2019. Its nearly 
3 million residents can pay 
their utility bills with credits 
earned by recycling plastics, 
metal, paper and boxes.

To further scale up 
circularity in the region, 
Holcim has brought together 
experts from the Philippines 
Department of Environment 
and Natural Resources 
to non-governmental 
organizations such as Build 
Change to discuss how to 
shift from a linear ‘take-
make-waste’ economy to 
a circular ‘reduce-reuse-
recycle’ one.

1

As a global leader 
in innovative and 
sustainable building 
solutions, Holcim 
is enabling greener 
cities, smarter 
infrastructure and 
improving living 
standards around 
the world. With 
sustainability at the 
core of its strategy, 
Holcim is becoming 
a net zero company 
with its people and 
communities at the 
heart of its success.
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PARTNERSHIPS FOR THE GOALS,
CSR IS NO DIFFERENT

Companies Act, 2013 
in India mandates 
companies to 

spend 2% of net profits 
under Corporate Social 
Responsibility (CSR) 
initiatives. The mandate 
has been around eight 
years, and 20 odd 
thousand companies have 
spent a whopping US$ 
13.46 billion. The recent 
past has seen Indian 
companies augmenting 
their spending towards 
Covid-19 relief work, 
awareness and vaccination 
drives. A company can 
spend directly or choose 
to have intermediaries 
like charities, societies 
or Section 8 companies 
towards CSR initiatives. 
Mere disbursement of 
grants does not qualify as 
CSR, but accountability lies 
with Company’s Board for 
program implementation. 
Thus, making money for 
work for the upliftment of 
the downtrodden.
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social problems and scaling 
up solutions. Collaboration 
has even more merit, 
and technology can 
undoubtedly augment such 
efforts. Golden rules for 
forging a partnership, this 
predominantly works like a 
charm for not-for-profits: 
Sustainable Development 
Goal 17, partnerships for the 
goals should be essential 
to forging local alliances 

A simple definition of 
collaboration as defined by 
the Cambridge dictionary 
is ‘the act of working 
together with other 
people or organizations 
to create or achieve 
something. ‘ Working and 
achieving together with a 
single vision is critical in 
building collaborations. 
Collaboration is the key to 
creating a more significant 
social impact as social 
challenges are complex. 

The social sector indeed 
needs massive investment 
for large-scale change. 
A collaborative effort 
ensures constant support 
with required capital. 
Creating powerful synergies 
to support a favorable 
ecosystem for change is 
essential. There is merit 
in co-creating programs 
encouraging investment in 
pilot projects and scaling 
up operations. Such 
opportunities push towards 
sustainable solutions with 
a finite timeline and an exit 
plan. 

The progressive nature 
of the mandate makes it 
flexible for companies to 
collaborate to engage in CSR 
initiatives. It certainly adds 
value as isolated efforts 
will not address complex 
issues such as illiteracy, 
poverty, unemployment or 
environmental sustainability. 
Under the Act, two 
companies can form a trust, 
society or another third 
company for CSR work. 

Given the nature and 
scale of inequalities, it is 
essential to understand 
the critical ingredients of 
forging a collaboration with 
and between companies, 
implementing agencies 
and the government. It is 
a matter of fact that none 
can ignore the government’s 
role in public welfare. No 
other agency can match 
the government’s spread 

and reach. However, private 
players can supplement and 
enhance welfare schemes. 
It is important to note 
that enhancing Human 
Development Indices needs 
concerted efforts by all, 
including the private players 
and the government. 

Addressing a social issue 
is a long-term investment. 
A more conducive 
atmosphere and long-
term strategy would open 
doors for collaborations. 
The government has been 
playing the role of regulator. 
It is time to step up to play 
as a facilitator in nation-
building with a shared vision. 
A shared vision also brings 
on the table much-required 
compatibility among 
partners. The compatibility 
will help in bringing together 
competencies to address the 
social issues. 

It is essential to realize and 
garner private business 
acumen to solve India’s 
longest and largest social 
challenges. COVID-19 
pandemic has brought 
in private players, and 
partnerships have proved 
the vital role of the 
technology in addressing 

Read and assimilate 
prospective corporations’ ESG 
Annual Report to gather their 
sustainability commitments.

Publish and leverage 
social media platforms to 

disseminate success and case 
stories.

Be open to receiving pro bono, 
non-financial commitment 
and in-kind support, which 

will undoubtedly pave the way 
with grant support.

Be present and visible 
in regional forums and 

platforms to showcase your 
transformation efforts.

Invite and host corporation 
CSR leaders to showcase your 

community work

and collaborations. It will 
raise required finance by 
mobilizing extra financial 
resources through private 
players. It will enhance 
enabling innovation and 
technology and be used for 
effective capacity-building 
initiatives. It would also 
promote public-private, 
civil society, and public 
partnerships. India is a vast 
and diverse country; thus, 
coming together is pivotal 
to addressing long-standing 
social issues to build a just, 
social and equitable society.

Nirbhay Lumde is Director 
- Sustainability & CSR, CGI 
Asia Pacific Global Delivery 
Centers of Excellence, and his 
views are personal. He is also 
author of the book Corporate 
Social Responsibility in India: 
A Practitioner’s Perspective.
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Chris Morris
Retired, June 2022

Traversing through over 40 years of his 
career, Mr. Morris has more tales to share 
than the pages of this magazine could 
capture. Having completed an exceptional 
professional career, Mr. Morris now looks 
forward to reaching out to both the young and 
the young at heart through his words.  Thus, 
with iMPACT, begins a new chapter, where a 
delighted Mr. Morris shares his thoughts with 
us every quarter through his very own Chris’ 
Corner.

“Intergenerational 
contact 

interventions 
are among the 
most effective 

interventions to 
reduce ageism 
against older 

people, and they 
also show promise 

for reducing 
ageism against 

younger people”

CHRIS’ CORNER
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the pandemic on youth employment 
across Asia and the Pacific, their 
engagement with the development 
sector and resources that could 
improve their work and wellbeing 
as they enter the workforce. 

In a generation where people flip through stories and 
videos without a second glance, I was quite surprised and, 
at the same time excited, to be asked to write a recurring 
column for this quarterly magazine. As a retiree who loves 
to share stories, my excitement only grew when I learnt that 
my words would target a predominantly young audience. 
So, I begin with the hope that I can help arouse and inspire 
young minds, but at the same time also draw the attention 
of the older readers to the fantastic opportunities of 
working with young people. I am a passionate believer in 
intergenerational win-win partnerships. I hope to provoke 
your thoughts and perhaps even incite an exchange. I will, 
over the next few editions, share some of my victories and 
failings, and I look forward to a lasting interactive dialogue 
learning from our readers, both young and old.

For this first column I wish to consider a word that often 
comes up in conversations about intergenerational 
engagement and partnerships: ‘Ageism’. But what is 
AGEISM? Is it simply old folks going senile and becoming 
unproductive? Certainly not. If you’re young my guess is 
you often think you’re discriminated against, not listened 
to, or not taken seriously, all because of your age! older 
members of society also suffer; they often feel left out of 
conversations or decisions even though they have years of 
experience which they would like to use to benefit society.

Let me ask when did you last sit and listen to someone who 
was not from your generation? Or work collaboratively to 
design intergenerational solutions? Or help someone older 
or younger than you? 

The internet’s AI, machine learning and modern algorithms 
will certainly not help facilitate an intergenerational 
meeting or collaboration (your instagram explore or 
youtube recommendations is a reflection of that) as 
they herd us into silos of like-minded machine cultured 
stereotypes. And I also suspect your Hinge or Tinder 
searches don’t help with intergenerational get-togethers. 

AGEISM can be summed up as your stereotyping (how 
you think), your prejudices (how you feel), and your 
discrimination (how you act) towards others or oneself 
based on age. Whether you are young or an older adult 
reader, to what extent do you consider age matters and 
how does it affect your behavior and life? Intergenerational 
partnerships are important to me, a recent retiree, of 
over 60, who has learnt over the last 10 years of the 
opportunities and rewards of engaging and working with 
young people. Such engagement needs to be meaningful 
and should be built on transparency and trust. 

Ageism matters, studies show half the world’s population 
is ageist against older people and, in Europe (data is 
unavailable in other regions) younger people report more 
age discrimination than other age groups. Ageism impacts 
health and well-being, erodes cohesion and collaborations 
between generations, and can devalue or limit our ability 
to benefit from intergenerational alliances.  All this  has 
a significant social and economic toll on individuals and 
society. Without intergenerational meaningful engagement 
the SDGs will not be achieved as quickly, as effectively 
and as inclusively as planned. Furthermore, important 
issues affecting us all today such as climate change, and 
community and global conflicts will remain significant risks, 
and institutions and communities will functioning less 
efficiently without intergenerational collaborations. 

Young people, in my view, can and must drive change. At 
the same time, the older generation needs to embrace 
the opportunity and leverage their significant influence 
on institutions, policy and the political environment, 
particularly those adults who consciously hold onto power, 
feeling threatened by the young and the change they may 
bring. The recent  WHO  Global Report on Ageism 2021, 
concludes “Intergenerational contact interventions are 
among the most effective interventions to reduce ageism 
against older people, and they also show promise for 
reducing ageism against younger people”

We need a movement to change the narrative around age 
and aging, all of us can and must contribute and foster 
more interaction between different generations in our lives 
and forge meaningful intergenerational partnerships.

I hope each of us can take actions and continue to learn 
more and understand ageism better, ensure your life 
journey removes your individual prejudices and take 
actions to drive individual, institutional, and community 
changes around ageism which you can influence. I urge you 
to commit to start some intergenerational partnerships 
today as I commit on my crusade to promote and facilitate 
intergenerational engagement.

AGEISM what does it 
mean to you?

 So why does ageism matter? And 
what can you do to embrace it? 

CHRIS’ CORNER
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News Roundup: Period products now 
free in Scotland

The Good News Hub
https://thegoodnewshub.com/society/
scotland-is-first-country-to-provide-free-
period-products/ 

News Roundup: Denmark vows ‘loss 
and damage’ funding

The Guardian

https://www.theguardian.com/
environment/2022/sep/21/denmark-
offers-loss-and-damage-for-climate-
breakdown-as-protests-gather-pace

News Roundup: KGC to help reduce 
Malnourishment Rate in Vietnam

The Korea Herald
https://www.koreaherald.com/view.
php?ud=20220926000609

News Roundup: EV car that removes 
atmospheric CO2

The Good News Hub
https://thegoodnewshub.com/technology/
ev-that-captures-co2-as-you-drive/

News Roundup: Technology for Good Mymizu https://www.mymizu.co/home-en

Feature: Pfizer Pfizer Foundation
https://www.pfizer.com/about/
responsibility/global-impact/the-pfizer-
foundation

This caught our eye: Behavioral 
Science and Anti-poverty Program

India Development Review
https://idronline.org/article/programme/
how-behavioural-science-can-strengthen-
anti-poverty-programmes/

This caught our eye: Not only a 
Product but Pragmatic Solution

Reemi https://reemi.org/pages/our-vision

This caught our eye: Sprite to come 
out Clear! Food & Wine https://www.foodandwine.com/news/

sprite-bottle-color-green-clear

This caught our eye: Walmart’s 
Circular Connector Walmart

https://www.walmartsustainabilityhub.
com/waste/sustainable-packaging/
resources

This caught our eye:  NEOM - Face of 
the Future NEOM https://www.neom.com/en-us/about

Civic Infrastructure : Connection 
between People Strive Together Strive Together

https://www.strivetogether.org/ 
Partner for Progress: Empact Empact https://empact.sg/non-profits/

Development School in Focus
Indian School of Development 

Management
https://www.isdm.org.in/

Management Tool in Simple Steps - 
PESTLE Analysis

Pestle Analysis

Investopedia

https://pestleanalysis.com/pest-analysis/ 

https://www.investopedia.com/terms/p/
pest-analysis.asp

Curated Resources: Financial 
Management Essentials: A Handbook 
for NGOs

Management Accounting 
for Non-governmental 
Organisations (MANGO)

https://cuts-cart.org/pdf/Financial_
management_handbook_for_NGOs.pdf

Curated Resources: Fundraising 
for Success- A Guide for Small and 
Diaspora NGOs

INTRAC
https://www.intrac.org/wpcms/
wp-content/uploads/2016/09/Fundraising-
A-PLP-Toolkit-INTRAC-1.pdf

Curated Resources: 5 Examples of 
Nonprofit Social Media Strategies

Wild Apricot
https://www.wildapricot.com/blog/
nonprofit-social-media-strategy#world-
wide-fund-for-nature-earth-hour

Profile: International Organization International Labour 
Organisation (ILO)

https://www.ilo.org/global/lang--en/
index.htm

Feature: Holcim Holcim Foundation https://www.holcimfoundation.org/
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GET YOUR TICKETS TO THE EVENT FOR 
EDUCATORS & EDTECHS IN EUROPE

www.terrapinn.com/EDUtechAsia2022-Event

9-10 November  2022
Sands Expo, Singapore
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TICKETS NOW

350+ Speakers
250+ Exhibitors

7000+ Attendees

INSPIRATION IN
EDUCATION

Be inspired by 350+
speakers across 7 Premium

Conference Stages

Source the latest
EdTech Tools by 200+

Exhibitors and Start-ups

Network & share ideas
with 3,000 Educators &
EdTechs across Europe

15% OFF
PROMO CODE:

EDUIMPACT
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